
Services provided by Department: 

• To monitor and facilitate the release of entitled pensioner Benefits to ESM, widows 

and their wards. 

• To ensure that the benefits under various schemes of the state Govt. and Govt. of 

India are processed, sanctioned and released to the ESM, Widows and their relatives 

within a stipulated time period. 

• Ensure all grievances of ESM, Windows, Serving Soldiers and their wards are 

processed expeditiously by the concerned Department, Branch or Section in a time 

bound manner. 

• To monitor release of monetary benefits to decorated soldiers. 

• To release funds for making payment to old age pensioners. 

• To release ex-gratia monetary funds. 

• To ensure all benefits given by Central Govt. are availed by entitled ex- 

servicemen/widows. 

• To Monitor and ensure utilization of ESM reserve Quota (13%) Govt jobs by 

checking roster of all departments. 

 


