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Particulars of any
arrangement that
exists for
consultation with,
or representation
by, the members
of the public in
relation to the
formulation of its
policy or
implementation
thereof

(1) There is continuous interaction between the
department and the Government as well as legislature.
Questions regarding policy and administration are raised
in the legislature, which are duly replied by the
department.

(2) The proposal for formulation of policy for administration
are initiated by the department head and approved by the
Administrative Secretaries.

(3) Public opinion relating to the department expressed
through news papers etc. is taken into consideration while
developing proposals and for administrative purposes.

(4) All representation made by public regarding
administrative improvements are duly considered.

(5) All complaints and grievances of public are
investigated and remedial measures taken.

(6) Any change in policy or the existing Act, is effected
only after detailed consultation with various Agencies/
Associations/ Cabinet Members elected/Nominated
members of the Councils and the directions of the Hon’ble
Court.




