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DIRECTORATE OF TOURISM, PUNJAB  

PLOT NO. 3 SECTOR -38-A CHANDIGARH  

 

 

INTRODUCTION  

I. In order to promote transparency and accountability in the working of every Public authority and to 

empower the citizens to secure access to information under the control of each public authority, the 

Government of India have enacted ñThe Right to Information Act, 2005ò, (RTI Act) which came into 

Force on 15.06.2005. In accordance with the provisions of section 4(1) (b) of this Act, Directorate of 

Tourism, Punjab has brought out this manual for Information and guidance of the stakeholders and 

the general public. 

II. Section 4 of RTI Act 2005 

1. Every Public Authority shall:- 

a) Every Public Authority shall maintain all its records duly catalogued and indexed in a mannerί 

b) 17 Manuals  

c) Publish all relevant facts while formulating important policies or announcing the decisions 

which affect public informed 

d) Provide reasons for its administrative or quasi-judicial decisions to affected persons 

2. Every Public Authority shall provide as much information Suo-motu to the Public at regular 

intervals through various means of communication, including the internet (Clause b of Sub-Section 

1) 

3. Every Information shall be disseminated widely (Sub-Section 1) 

4. All materials shall be disseminated taking into consideration the cost effectiveness, local language 

and the most effective method of communication in that local area and the information should be 

easily accessible 

III.  The purpose of this manual is to inform the general public about Authorityôs organisational set-up, 

functions and duties of its officers and employees, records and documents available with it 

IV.  This manual is aimed at the public in general and users of the services, and Provides information about 

the schemes, projects and programmes being implemented by the Authorities. 
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1st Manual:  Particulars of the Public Authority 

1.1 Name and address of the organization:-   

Directorate of Tourism Department, Punjab Plot No.03, Sector38-A, Chandigarh. 

1.2 Head of the organization: 

Sh.Karnesh Sharma, I.A.S, Director Tourism, Punjab, Chandigarh 

1.3 Key Objectives: 

¶ To increase the footfall of tourists in the State Development of Tourism Infrastructure and 

conservation of heritage structures of products developed and being developed in the State during this 

year.  

¶ To increase capacity in the hospitality sector by imparting training to Students. 

¶ To promote the culture through organizing 3 big fairs and festival and some small events. 

To promote different tourism products by adding to new Farm Tourism, Bed and Breakfast and tented 

accommodations. 

1.4 Functions and duties: 

     1. Renovation, restoration, development of the places of tourist interest in the State so as to make 

them comparable with the international standards.  

2. Development of site facilities such as access road, parking lots, food & beverage retail outlets 

3. To implement the scheme of HSRT by providing trainings in hospitality sector. 

4. To work for the capacity building of the people for income generation through tourism. 

5. To organize and support important fairs and festivals for the promotion of tourism and cultural 

heritage. 

6. Participation in the functions held by various tourism related organizations such as IATO, AIDTO 

etc.  

7. To select and register properties for promotion of tourism products like Farm Tourism, Bed & 

Breakfast and Tented Accommodation. 

8. To promote and encourage registration of new properties under the scheme. 

9. To popularise the schemes through various print and internet media. 
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1.5     ORGANIZATION STRUCTURE  
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2nd Manual: Powers & duties of officers & employees 

2.1 Powers and duties of officers (administrative, financial & judicial):  

S.No Designation Powers (administrative, financial  

& judicial)  

Duties 

1) Director He/She can utilize related powers 
of Punjab Civil services and 

financial Rules. 

Administrative Directorôs main job is supervision of appointments 
and administrative jobs of cat 3 and cat 4. Routine jobs and 

schemes of department. 

2) Deputy Director  Supervise the work such as 
Establishment, Cash Branch, Store 
Branch, matters regarding 
correspondence with Govt. of 
India, Ministry of Tourism etc, 
routed through Deputy Director 
Tourism to the Higher authority, 

PIO 

Monitor all the admin work related with the Establishment-cum 
Account Branch as well as misc branch, routed through Deputy 
Director Tourism to the Higher Authority. 

3) ACFA DDO Power of the Department of 
Tourism.  

Doing all the work of department of Tourism/ PHTPB/PTDC 
related to finance  

3) Superintendent 
Grade-II  

Supervise the duties of clerical staff 
working under him like Senior 
Assistants, Jr. Assistants, Steno 
typist, Clerks, State Nodal Officer, 
Public Grievance Redressal 

System. 

To Supervise all the admin work sent by Senior Assistants and 
forwarded with his comments to the Deputy Director/Additional 
Director who further send it to the competent authority. 

4) Tourist Officer Nil  For the facilitation of Domestic and International Tourists, the 
department tourism has opened 14 Tourist Information Centres in 
the various districts of Punjab including New Delhi. The main 
objective of these Tourist Information Centre's  is to provide 
information to National as well as International Tourists, besides 
this, tourist publicity literature is also provided free of cost. The 

motive of these TIC is to provide information to the tourists and to 
encourage private sector to invest in tourism sector/industry.  

 

2.2   Power and Duties of other Employees:  

S.No Designation Powers Duties 

1) Senior Assistant 

(Establishment) 

Nil  Work related with the Establishment-cum Account Branch i.e Punishments and Appeals, all the Service Matter 

like Leave Rules i.e. Earned Leave, Casual Leave Medical leave Half Pay Leave, Maternity Leave, Paternity 

Leave Suspension Rule, TA Rules, Deputation Rules, Transfer and Posting Matters, pension Rules, Recruitment 

and Promotions, Retirement Matters, House Allotment, Pay Fixation of the Employees, Increments ,Training of 

Employee, Gratuity, Family Pension, Departmental Enquiries, Formulation of Rules and Regulations of 

Department of Tourism, IHM and FCI, Court cases relating with establishment matters etc. 

2) Senior Assistant 

(Stores) 

Nil  To Settle cases related to stores, Purchasing, Weed out of old Record and useless furniture, Work of Audit Paras 

etc. 

3) Senior Assistant 

(Planning Branch) 

Nil  Vidhan Sabha/Lok Sabha/ Rajya Sabha Reply, Speech and Material for speech of Honôble Ministers like 

achievements. Correspondence with PTDC, Meetings with IHM and FCI, Notification of IHM and FCI 

,Advertisements in Newspaper, Meetings with Administrative Secretaries, Meeting with CM, CM References, 

Online Grievances, Correspondence received from Other States and districts, Notifications, Constitutions of BoG, 

Constitutions of Committees, Work of Companies of PTDC and demerged companies, Land acquisition work, 

Court Cases etc. 

4) Senior Assistant 

(Accounts) 

Nil  To settle cases related to accounts branch. To write Cash book, To Maintain G.P. Fund accounts of Class I to 

Class IV employees of departments. To Prepare salary, TA Bills, Telephones Bills, electricity Bills medical and 

Other contingent Bills etc. of all employees which has been sent to Treasury office, Punjab  

5) Senior Scale 

Stenographer 

Nil  Duty with Deputy Director Tourism / Superintendent, Tourism such as obtaining dictation and moving files, 

typing in Punjabi and English, help in preparing budget of various schemes of the department, court case, 

preparation of proposals for funding. 

6) Clerks Nil  To control files, maintenance of records, To put the cases under consideration and apart from that to do the other 

clerical jobs. 

7) Guide-cum-clerks Nil  To provide information of places of Interest in the State to the inland/overseas tourist visiting the Information 

Centers, provide tourist literature as per their requirement to gather statistics of the tourist visiting information 

centre and provide the same to the Tourist Officer for onward transmission to the Head Office 

8) Steno-Typist Nil  Performing duties as steno typist with Additional Director Tourism. 

 

2.3 Rules/orders under which powers and duties are derived: Service Rules Group-A,B and Group C as per 

Annexure ïA provided in manual 5th of RTI Act, 2005. 
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Process of decision making: The Decision making process & there channels are given below:- 

1.  Board of Trustees 
2. Executive Committees of the Board. 

3. Sub Committee (Tourism, Cultural, Eco Tourism Committee) 

4. Punjab State Tourism Policy (Tourism Advisory Council) 

3.2 Final decision-making authority: Decisions are taken at the level of Honôble Minister/ Administrative 

Secretary/Director Tourism/Additional Director Tourism Punjab.  

3.3 Related provisions, Acts, Rules etc:   

1.  Tourism Department Punjab (Group A) Services Rules 2002. 

2.  Punjab Tourism (Group B) Services Rules 2001. 
3.  Punjab Tourism Head Office/ Field Staff (Group C) Service Rules 2001. 

4.  Punjab State Class-IV Service Rules 1963 and with all amendments as per Home Department. 

5.  Punjab Civil Services Manual Part I and II Cover I and Part II and Part III (TA Rules). 

6.  Instruction (Manual) with Instructions issued by Finance Department regarding service affairs. 
7.  Budget Manual Issued from Finance Department Govt. of Punjab. 

8.  Punjab Financial Instructions Part I. 

9.  Punjab Civil Services (Conduct Rules) 1966.  
10. Punjab Civil Services (Punishments and Appeals) 1970 and Instruction issued thereunder. 

Rules as per Annexure A. 

3.4 Time limit for taking a decision, if any: As provided in the relevant Rules/Instructions. 

3.5    Channels of supervision and accountability: The channel of supervision include: - 

a. Supervisory Staff. 

b. Deputy Director 
c. Additional Director Tourism. 

d. Director Tourism.  

e. Administrative Secretary. 

4th Manual:  Norms for discharge of functions 

4.1 Nature of functions/services offered:- Punjab Tourism Department plays as a facilitator, coordinator and 

regulator in the expansion of private sector in the State of Punjab and also provides information to the 

tourists. Timeline for dealing with the papers have been defined and are being followed and standards 

Norms have been defined in all the schemes being implemented by the Department. 

4.2    Norms/standards for functions/service delivery:- Punjab State Tourism Policy, 2018, was notified vide 

Notification No.1/22/ 2017-2 TC/11807758 dated 08.03.2018 by the Department of Tourism. The Policy so formulated 
gives greater thrust on development of Heritage, Eco and Farm Tourism; 

¶ The policies notified above have been formulated with a vision to establish Punjab as world class 

destination, offering a unique, different and memorable experience to tourists.  

¶ The policies are aimed to give thrust to the development of Heritage, Eco and Farm Tourism. Provisions 

have also been made to promote the culture of Punjab with the help of Punjab Art Council and its three 
sister academies namely Punjab Sangeet Natak Academy, Punjab Sahit Kala Academy & Punjab Lalit 

Kala Academy, under the Cultural Policy of the State. Till date, 47 farm stays Units, 11 Tented 

Accommodation units and 80 Bed and Breakfast Units have been registered by Punjab Tourism. 

¶ In order to promote and incentivize the local investment, the schemes for registration of Farm Stays, Bed and 

Breakfast units and Tented Accommodation are being implemented. In addition to this, skill development in 
hospitality sector is being provided to the youth free of cost. The Industrial and Business Development Policy, 

2017, has also announced incentives for the Tourism and Hospitality industry. According to this Policy, 

Tourism and Hospitality sector has been included in the "Thrust Sector" and incentives like exemption in CLU, 

EDC charges etc, have been given to the industry. The State Government is also considering proposal for use of 

heritage properties as heritage hotels. 



 
 

4.3     Time-limits for achieving the targets:- Department of Tourism has notified Punjab State 

 Tourism Policy.  

4.4 Reference document prescribing the norms:-According to Punjab State Tourism Policy 2018 

(Annexure B) . 
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5th Manual:  Rules, regulations, instructions, manuals and records under its control/ used by 

employees while discharging functions. 

5.1 Title and nature of the record/manual/instruction List of contents:  

SrNo. Heading and Name of Documents  Type of Records 

01 Tourism Department Punjab (Group A) Services Rules 2021 Service Rules 

02 Punjab Tourism (Group-B) Services Rules 2021 -Do- 

03 Punjab Tourism (Group-C) Service Rules 2021 -Do- 

04 Punjab State Class-IV Service Rules 1963 issued by Home 

Department and with all amendments (Notification 23.05.1963) 

As per Home Department 

Punjab 

05 Instruction Manual related to service affairs issued by Chief 

Secretary Punjab with all instructions issued time to time.  

Instruction (Manual) 

06 Punjab Civil Services Manual Part I and II Cover I and Part II and 

Part III (TA Rules) 

Service Rules 

07 Instruction (Manual) with Instructions issued by Finance 

Department regarding service affairs 

Financial Instruction 

(Manual) 

08 Punjab Financial Instructions Part I Finance Rules 

09 Budget Manual Issued from Finance Department Govt. of Punjab Budget Instruction Manual 

10 Govt. Employee Character Rules Govt. of Punjab 1966 (Issued 

with time to time all amendments by Govt. of Punjab) 

Service Rules 

11 Punjab Civil Services (Punishments and Appeals) Instruction 

Directory 1970, with all time to time amendments 

Service Rules 
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EXTRAORDINARY  

Published by Authority 

CHANDIGARH, TUESDAY, AUGUST 3, 2021 (SRAVANA 12, 1943 SAKA) 
 

 

GOVERNMENT  OF PUNJAB 

DEPARTMENT OF TOURISM AND CULTURAL AFFAIRS 

(TOURISM BRANCH) 

NOTIFICATION 

The 3rd August, 2021 

No.1/1/2021-1TC/860.-In exercise of the powers conferred by the proviso to Article 309 of the 

Constitution of India, and all other powers enabling him in this behalf, the Governor of Punjab is pleased to 

make the following rules, regulating the recruitment and the conditions of Service of the persons appointed 

to the Punjab Tourism,(Group A) Service, namely:- 

RULES 

1. Short title, commencement and application.-(1) These rules may be called Punjab Tourism, 

(Group- A) Service Rules, 2021. 

(2) They shall come into force on and with effect from the date of their publication in the Official 

Gazette. 

(3) They shall apply to the posts specified in Appendix 'A'. 

2. Definitions.-(1) In these rules, unless the context otherwise requires,- 

(a) Ψ!ǇǇŜƴŘƛȄΩ means an appendix appended to these rules; 

(b) Ψ5ƛǊŜŎǘƻǊΩmeans the Director, Tourism, Punjab; 

(c) ΨDƻǾŜǊƴƳŜƴǘΩ means the Government of the State of Punjab in the Department of Tourism, Punjab; 

(d) Ψ{ŜŎǊŜǘŀǊȅ ƛƴ ŎƘŀǊƎŜΩ means the Administrative Secretary of the Department of Tourism and 

Cultural Affairs; and 

(e) Ψ{ŜǊǾƛŎŜΩ means the Punjab Tourism (Group A) Service. 

(2) The words and expressions used, but not defined in these rules, shall have the same meaning as 

respectively assigned to them in the Punjab Civil Services (General and Common Conditions of Service) 

Rules, 1994. 

( 2993 ) 
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3. Number and character of posts.- The Service Shall comprise the posts specified in Appendix 'A': 

Provided that nothing in these rules shall affect the inherent right of the Government to add to 

or reduce the number of such posts or to create new posts with different designations and scales of pay, 

whether permanently or temporarily. 

4. Appointing authority.- Appointments to the Service shall be made by the Government. 

5. Pay of members of the Service.-The members of the Service shall be entitled to such scales of pay, as 

may be authorised by the Department of Finance, Government of Punjab from time to time. The scales of 

pay, at present, in force in respect of the members of the Service, are given in Appendix 'A'. 

6. Method of appointment, qualifications and experience.- (1)All Appointments to the Service shall be 

made in the manner specified in Appendix 'B'. 

Provided that if no suitable candidate is available for appointment to the Service by promotion or 

by direct appointment, the appointment to the Service shall be made by transfer of a person holding an 

analogous post under the State Government or Government of India. 

(2) No person shall be appointed to a post in the Service, unless he possesses the qualification and 

experience, as specified against that post in Appendix B. 

(3) Appointment to the Service by promotion shall be made on seniority-cum-merit basis and no 

person shall have any right to claim promotion on the basis of seniority alone. 

7. Discipline, punishment and appeal.-(1) In the matters of discipline, punishment and appeal, the members 

of the Service shall be governed by the Punjab Civil Services (Punishment and Appeal) Rules, 1970, as amended 

from time to time. 

2) The authority empowered to impose penalties as specified in rule 5 of the Punjab Civil Service 

(Punishment and Appeal) Rules, 1970 and the appellate authority thereunder in respect of the members of 

the Service against an order as specified in Punjab Civil Service (Punishment and Appeal) Rules, 1970, shall be 

as per Appendix ‘C’. 

8. Application of the Punjab Civil Services (General and Common Conditions of Service) Rules, 1994.-

(1)In respect of the matters, which are not specifically provided in these rules, the members of the Service 

shall be governed by the provisions of the Punjab Civil Services (General and Common Conditions of Service) 

Rules, 1994, as amended from time to time. 

(2) The Punjab Civil Services (General and Common Conditions of Service) Rules, 1994, at present in 

force, are contained in Appendix 'D'. 

9. Repeal and savings.- The Punjab Tourism (Head Office Group ‘A’) Service Rules, 2002, in so far as they 

are applicable to the members of the Service, are hereby repealed: 

Provided that any order issued or any action taken under the rules, so repealed, shall be deemed to 

have been issued or taken under the corresponding provisions of these rules. 

10. Interpretation.-If any question arises as to the interpretation of these rules, the Government, in 

consultation with the Department of Personnel, shall decide the same. 

Sd/- 

                      SANJAY KUMAR, IAS 

Additional Chief Secretary, Government of Punjab, 

Tourism & Cultural Affairs Department. 
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!tt9b5L· Ψ!Ω 

(See rules 1(3), 3 and 5) 

Serial 

Number 

Designation 

of the post 

Number of posts Total Scale of pay+ 

Grade pay 

Scale of the pay 

for the member 

  Permanent Temporary  (in rupees) of the service 

recruited after 

17th July, 2020 

1 2 3 4 5 6 7 

1 Deputy 

Director 

1 0 1 10300-34800+5000 -- 

2 Section Officer 1 0 The post of Section Officer to be filled up on 
deputation from Department of Finance, 
Government of Punjab 

. 
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!tt9b5L· ά.έ 

(See  rule 6) 

Serial 

Number 

Designation 

of the post 

Percentage for 

appointment by 

Qualifications and experience for 

appointment by 

  Direct Promotion 

appointment 

Direct Promotion 

appointment 

1 2 3 4 5 6 

1 Deputy 

Director 

- Hundred 

percent 

From amongst the Superintendent Grade-II working 

under the control of the Director and who have an 

experience of working as such for a minimum 

period of four years. 

2 Section 

Officer 

The post of Section Officer to be filled up on deputation from Department of 

Finance, Government of Punjab. 
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!tt9b5L· ά/έ 

(See  rule 7) 

Serial 

Number 

Designation 

of the post 

Nature of *Penalty/ 

or @Order 

Authority 

empowered to 

impose penalty 

or  pass order 

Appellate 

Authority  

1 2 3 4 5 

1 Deputy Director Minor and Major Penalties Secretary- 

in-Charge 

Ministerï 

in- Charge 

2 Section Officer A post of Section Officer to be 

filled on deputation from 

Department of Finance, 

Govt. of Punjab. 

-- -- 

 

 

*in terms ofrule 5 of the Punjab Civil Services (Punishment and Appeal Rules, 1970 @in 

terms ofrule 5 of the Punjab Civil Services (Punishment and Appeal Rules, 1970 
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EXTRAORDINARY  

Published by Authority 

CHANDIGARH, TUESDAY, AUGUST 3, 2021 (SRAVANA 12, 1943 SAKA) 

 

GOVERNMENT OF PUNJAB 

DEPARTMENT OF TOURISM AND CULTURAL AFFAIRS 

(TOURISM BRANCH) 

NOTIFICATION 

The 3rd August, 2021 

No.1/1/2021-1TC/861.- In exercise of the powers conferred by the proviso to Article 309 of the 

Constitution of India, and all other powers enabling him in this behalf, the Governor of Punjab is pleased to 

make the following rules, regulating the recruitment and the conditions of Service of the persons appointed 

to the Punjab Tourism (Group B) Service, namely:- 

RULES 

1. Short title,  commencement and application.- (1) These rules may be called Punjab Tourism (Group 

B) Service Rules, 2021. 

(2) They shall come into force on and with effect from the date of their publication in the Official 

Gazette. 

(3) They shall apply to the posts specified in Appendix 'A'. 

2. Definitions.- (1) In these rules, unless the context otherwise requires,- 

(a) 'Appendix' means an appendix appended to these rules; 

(b) Ψ5ƛǊŜŎǘƻǊΩ means the Director, Tourism, Punjab. 

(c) 'Government' means the Government of the State of Punjab in the Department of Tourism, Punjab; 

(d) Ψ{ŜŎǊŜǘŀǊȅ ƛƴ ŎƘŀǊƎŜΩ means the Administrative Secretary of the Department of Tourism and 

Cultural Affairs; and 

(e) Ψ{ŜǊǾƛŎŜΩ means the Punjab Tourism (Group B) Service. 

(2) The words and expressions used, but not defined in these rules, shall have the same meaning as 

respectively assigned to them in the Punjab Civil Services (General and Common Conditions of Service) Rules, 

1994. 

(3013) 
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3. Number and character of posts.- The Service shall comprise the posts specified in Appendix 'A': 

Provided that nothing in these rules shall affect the inherent right of the Government to add to 

or reduce the number of such posts or to create new posts with different designations and scales of pay, 

whether permanently or temporarily. 

4. Appointing authority.- Appointments to the Service shall be made by the Government. 

5. Pay of members of the Service.-The members of the Service shall be entitled to such scales of pay, as 

may be authorized by the Department of Finance, Government of Punjab from time to time. The scales of 

pay, at present, in force in respect of the members of the Service, are given in Appendix 'A'. 

6. Method of appointment, qualifications and experience.- (1)All Appointments to the Service shall be 

made in the manner specified in Appendix 'B': 

Provided that if no suitable candidate is available for appointment to the Service by promotion or 

by direct appointment, the appointment to the Service shall be made by transfer of a person holding an 

analogous post under the State Government or Government of India. 

(2) No person shall be appointed to a post in the Service, unless he possesses the qualification and 

experience, as specified against that post in Appendix ‘B’. 

(3) Appointment to the Service by promotion shall be made on seniority-cum-merit basis and no 

person shall have any right to claim promotion on the basis of seniority alone. 

7. Discipline, punishment and appeal.- (1) In the matters of discipline, punishment and appeal, the 

members of the Service shall be governed by the Punjab Civil Services (Punishment and Appeal) Rules, 1970, as 

amended from time to time. 

(2) The authority empowered to impose penalties as specified in rule 5 of the Punjab Civil Service 

(Punishment and Appeal) Rules, 1970 and the appellate authority thereunder in respect of the members of 

the Service against an order as specified in the Punjab Civil Service (Punishment and Appeal) Rules, 1970, shall 

be as per Appendix ‘C’. 

8. Application of the Punjab Civil Services (General and Common Conditions of Service) Rules, 1994.-

(1) In respect of the matters, which are not specifically provided in these rules, the members of the Service 

shall be governed by the provisions of the Punjab Civil Services (General and Common Conditions of Service) 

Rules, 1994, as amended from time to time. 

(2) The Punjab Civil Services (General and Common Conditions of Service) Rules, 1994, at present in 

force, are contained in Appendix 'D'. 

9. Repeal and savings.-The Punjab Tourism Head-Office (Group ‘B’) Service Rules, 2001, in so far as they 

are applicable to the members of the Service, are hereby repealed: 

Provided that any order issued or any action taken under the rules, so repealed, shall be deemed to 

have been issued or taken under the corresponding provisions of these rules. 

10. Interpretation.- If any question arises as to the interpretation of these rules, the Government, in 

consultation with the Department of Personnel, shall decide the same. 

Sd/- 

                   SANJAY KUMAR, IAS 

Additional Chief Secretary, Government of Punjab, 

Tourism & Cultural Affairs Department. 
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!tt9b5L· Ψ!Ω 

(See rules 1(3), 3 and 5) 

Serial 

Number 

Designation 

of the post 

Number of posts Total Scale of pay+ 

Grade pay 

Scale of the pay for 

the member of the 

service recruited after 

17th July, 2020 

  Permanent Temporary  (in 

rupees) 

1 2 3 4 5 6 7 

1. Superintendent 

Grade -II  

1 0 1 10300-34800+4800 -- 

2 Senior Assistant 4 0 4 10300-34800+4400 35400/- 

Level-6 

3 Senior Scale 

Stenographer 

1 0 1 10300-34800+4400 35400/- 

Level-6 

4 IT Assistant 2 0 2 -- 35400/- 

Level-6 
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!tt9b5L· ά.έ 

[See  rule 6] 

Serial 

Num- 

ber 

Designation 

of the post 

Percentage of Method, Qualification and 

appointment for  experience for appointment by 

  Direct Promotion Direct Promotion 

  appoint- Appoint - 

  ment ment 

1 2 3 4 5 6 

1 Superintendent - Hundred -- From amongst the Senior 

 Grade -II  percent Assistants, IT Assistants and 

Senior Scale Stenographer 

  working under the control of the 

  Director, who have an 

experience of working on any 

  one of the aforesaid posts for a 

  minimum period of four years 

on the basis of seniority inter 

  se keeping in view the length 

  of continuous appointment 

on the aforesaid posts. 

2 Senior Assistant Twenty- Seventy- As specified in the As specified in the Punjab Civil  

  five five Punjab Civil  Services Services (General and 

  Percent Percent (General and Common Common Conditions of 

Conditions of Service) Service) Rules, 1994, as 

  Rules, 1994, as amended amended from time to time. 

  from time to time. 

3 Senior Scale 

Stenographer 

Twenty- Seventy- As specified in the As specified in the Punjab Civil 

five  five Punjab Civil  Services Services (General and 

  Percent Percent (General and Common Common Conditions of 

  Conditions of Service) Service) Rules, 1994, as 

Rules, 1994, as amended amended from time to time. 

  from time to time. 

4 IT Assistant Hundred - (a) Should possess a degree -- 

  per cent in B.E or B.Tech  in 

Information Technology or 

  Electronics and 

  Communication or Computer 

Science from a recognized 

  university or institution with 

  minimum of fifty per cent 

marks in aggregate in each 

  case, or 
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(b) Should possess a -- 

Master’s degree in 

Computer Applications 

from a recognized 

university or institution 

with minimum of fifty per 

cent marks in 

aggregate and should 

have an experience of 

two years in the field of 

Information and 

Communication 

Technology. 
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!tt9b5L· ά/έ 

(See  rule 7) 

Serial 

Number 

Name of 

the post 

Nature of *Penalty/ 

or @Order 

Authority 

empowered to 

impose penalty 

or  pass order 

Appellate 

Authority  

1 2 3 4 5 

1 Superintendent 

Grade ïII  

Minor and Major Penalties Secretary- 

in- Charge 

Minister- 

in- Charge 

2 Senior Assistant  

3 Senior Scale 

Stenographer 

4 IT Assistant 

 

 

*in terms of rule 5 of the Punjab Civil Services (Punishment and Appeal) Rules, 1970 @in 

terms of rule 5 of the Punjab Civil Services (Punishment and Appeal) Rules, 1970 
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CHANDIGARH, TUESDAY, AUGUST 3, 2021  (SRAVANA 12, 1943  SAKA) 
 

 

GOVERNMENT OF PUNJAB 

DEPARTMENT OF TOURISM AND CULTURAL AFFAIRS 

(TOURISM BRANCH) 

NOTIFICATION 

The 3rd August, 2021 

No.1/1/2021-1TC/862.- In exercise of the powers conferred by the proviso to Article 309 of the 

Constitution of India, and all other powers enabling him in this behalf, the Governor of Punjab is pleased to 

make the following rules, regulating the recruitment and the conditions of Service of the persons appointed 

to the Punjab Tourism (Group C) Service, namely:- 

RULES 

1. Short title,  commencement and application.- (1) These rules may be called Punjab Tourism, (Group- 

‘C’) Service Rules, 2021. 

(2) They shall come into force on and with effect from the date of their publication in the Official 

Gazette. 

(3) They shall apply to the posts specified in Appendix 'A'. 

2. Definitions.- (1) In these rules, unless the context otherwise requires,- 

(a) 'Appendix' means an appendix appended to these rules; 

(b) Ψ5ƛǊŜŎǘƻǊΩ means the Director, Tourism, Punjab. 

(c) 'Government' means the Government of the State of Punjab in the Department of Tourism and 

Cultural Affairs, Punjab; 

(d) ΨIŜŀŘ of 5ŜǇŀǊǘƳŜƴǘΩ means Director, Department of Tourism, 

(e) Ψ{ŜŎǊŜǘŀǊȅ-in-ŎƘŀǊƎŜΩ means the Administrative Secretary of the Department of Tourism and 

Cultural Affairs, and 

(f) Ψ{ŜǊǾƛŎŜΩ means the Punjab Tourism Group C Service. 

(2) The words and expressions used, but not defined in these rules, shall have the same meaning as 

respectively assigned to them in the Punjab Civil Services (General and Common Conditions of 

Service) Rules, 1994. 

( 3034 ) 
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3. Number and character of posts.-The Service shall comprise the posts specified in Appendix 'A': 

Provided that nothing in these rules shall affect the inherent right of the Government to add to 

or reduce the number of such posts or to create new posts with different designations and scales of pay, 

whether permanently or temporarily. 

4. Appointing authority.- Appointments to the Service shall be made by the Director with prior approval of 

the Government. 

5. Pay of members of the Service.-The members of the Service shall be entitled to such scales of pay, as 

may be authorised by the Department of Finance, Government of Punjab from time to time. The scales of 

pay, at present, in force in respect of the members of the Service, are given in Appendix 'A'. 

6. Method of appointment, qualifications and experience.- (1) All Appointments to the Service shall be 

made in the manner specified in Appendix 'B': 

Provided that if no suitable candidate is available for appointment to the Service by promotion or 

by direct appointment, the appointment to the Service shall be made by transfer of a person holding an 

analogous post under the State Government or Government of India. 

(2) No person shall be appointed to a post in the Service, unless he possesses the qualification and 

experience, as specified against that post in Appendix "B". 

(3) Appointment to the Service by promotion shall be made on seniority-cum-merit basis and no 

person shall have any right to claim promotion on the basis of seniority alone. 

7. Discipline, punishment and appeal.- (1) In the matters of discipline, punishment and appeal, the members 

of the Service shall be governed by the Punjab Civil Services (Punishment and Appeal) Rules, 1970, as amended 

from time to time. 

2) The authority empowered to impose penalties as specified in rule 5 of the Punjab Civil Service 

(Punishment and Appeal) Rules, 1970 and the appellate authority thereunder in respect of the members of 

the Service against an order as specified in Punjab Civil Service (Punishment and Appeal) Rules, 1970, shall be 

as per Appendix ‘C’. 

8. Application of the Punjab Civil Services (General and Common Conditions of Service) Rules, 1994.-

(1) In respect of the matters, which are not specifically provided in these rules, the members of the Service 

shall be governed by the provisions of the Punjab Civil Services (General and Common Conditions of Service) 

Rules, 1994, as amended from time to time. 

(2) The Punjab Civil Services (General and Common Conditions of Service) Rules, 1994, at present in 

force, are contained in Appendix 'D'. 

9. Repeal and savings.- The Punjab Tourism, Head-Office (Group ‘C’) Service Rules, 2001, in so far as 

they are applicable to the members of the Service, are hereby repealed: 

Provided that any order issued or any action taken under the rules, so repealed, shall be deemed to 

have been issued or taken under the corresponding provisions of these rules. 

10. Interpretation.-If any question arises as to the interpretation of these rules, the Government, in 

consultation with the Department of Personnel, shall decide the same. 

Sd/- 

               SANJAY KUMAR, IAS 

Additional Chief Secretary, Government of Punjab, 

Tourism & Cultural Affairs Department. 
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APPENDIX Ψ!Ω 

(See rules 1(3), 3 and 5) 

Serial 

Number 

Designation 

of the post 

Number of posts Total Scale of pay+ 

Grade pay 

Scale of the pay 

for  the member 

  Permanent Temporary  (in rupees) of the service 

recruited after 

17th July, 2020 

1 2 3 4 5 6 7 

1 Clerk 5 0 5 10300-34800+3200 19900/- (L-2) 

2 Steno typist 2 0 2 -- 21700/- (L-3) 

3 Clerk (Legal) 1 0 1 -- 19900/- (L-2) 

4 IT Clerk 2 0 2 -- 19900/- (L-2) 

5 Driver 1 0 1 5910-20200+2400 To be filled up 

through 

outsourced as 

the instructions 

of the 

Department of 

Finance 
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APPENDIX ά.έ 

(See rule 6) 

Serial Designation Percentage for Qualifications and experience for  Num- of 

post appointment for appointment by ber 

 Direct 

appoint- 

ment 

Promotion Direct 

appoint- 

ment 

Promotion 

1 Clerk Seventy-five 

percent 

Twenty- five 

percent 

As specified in the Punjab 

Civil Services (General and 

Common Conditions of 

Service) Rules, 1994, as 

amended from time to time. 

i) From amongst the Group-C 

employees (whose pay scale is lower 

than the post of Clerk) working under 

the control of the Director having an 

experience of working as such for a 

minimum period of four years; 

 or 

ii) Group-D employees working under 

the control of Director having an 

experience of working as such for a 

minimum period of five years and 

minimum educational qualification of 

Senior Secondary 

(with Punjabi); 

iii)  Qualifies a typing test in English and 

Punjabi, on computer to be conducted by 

the appointing authority or the Department 

of Information Technology at a speed of 

thirty words per minute. 

Note:- The probation shall be cleared only 

after possessing a course of at least one 

hundred and twenty hours with hands on 

experience in the use of Personal Computer 

or Information Technology in Office 

Productivity applications or Desktop 

publishing applications from 

Government recognized institution or a 

reputed institution, which is ISO 9001 

certified. 
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2 Steno typist Hundred 

percent 

-  As specified in the Punjab Civil Services 

(General and Common Conditions of 

Service) Rules, 1994, as amended from 

time to time. 

-- 

3 Clerk (Legal) Hundred 

percent 

- (a)Should be a Law Graduate from a 

recognized university or institution; 

-- 

   (b)Qualifies a competitive test to be held by 

recruiting authority; and 

 

   (c) Qualifies a test in Punjabi and English 

typing to be held by the recruiting authority at 

the speed of thirty words per minute or at such 

speed as may be specified by the Punjab 

Government from time to time and other 

conditions applicable as per the Punjab Civil  

Services (General and Common Conditions of 

Services) Rules, 1994, as amended from time 

to time. 

 

4 IT Clerk Hundred 

percent 

- (a) Should possess a full time degree of 

BCA or B.Sc IT or B.Sc Computer Science 

from recognized university or institution; 

and 

-- 

   (b) Qualifies a test in Punjabi and English 

typing to be held by the recruiting authority at 

the speed of thirty words per minute or at such 

speed as may be specified by the Punjab 

Government from time to time and other 

conditions applicable as per the Punjab Civil  

Services (General and Common Conditions of 

Services) Rules, 1994, as amended from time 

to time. 

 

5 Driver Hundred 
percent 

i) Should have passed 10+2 from a recognized 

Board or Institution with Punjabi as one 

of the subjects; and 

 ii)Must have a valid LMV/LTV  License. 

-- 
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APPENDIX ά/έ 

(See rule 7) 

Sr. 

No. 

Name of 

the post 

Nature of *Penalty/ 

or @Order 

Authority  

empowered to 

impose penalty 

or pass order 

Appellate 

Authority  

1 2 3 4 5 

1 Clerk Minor  and Major  Penalties Director Secretary-in- 

Charge 

2 Steno-Typist  

3 Clerk (Legal) 

4 IT Clerk 

5 Driver 

 

 

*in terms of rule 5 of the Punjab Civil Service (Punishment and Appeal) 

Rules, 1970 @in terms of rule 5 of the Punjab Civil Service (Punishment and 

Appeal) Rules, 1970 
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Authority Name :- Directorate of Tourism Department, Punjab   
 

 

6th Manual:  Categories of documents held by the Authority or which are under its control 

6.1 Title of the document 

6.2 Category of document 

6.3 Custodian of the document 

Name of the Document 
Procedure to obtain 

the Document 

Held by/Under control of 

1 Service books 

2.  Personnel files 

Approach Public 

Information Officer 

Establishment Branch   

Establishment Branch   

1.  Details of Release of Advertisements & Payments 

2.  Diary/ Dispatch Registers 

-Do- Tourism Branch/Account 

Branch 

Dispatch Branch 

1.  Cash Book 
2.  GPF ledger 

3.  Vouchers of Cash 

4.  Subsidiary Ledgers 

5.   Salary Register 
7.  Quarterly & Annual Returns (TDS) 

-Do- Account Branch 
-Do- 

-Do- 

-Do- 

-Do- 
-Do- 

1.  Correspondence with various Govt. Departments 

2.  Leave Record of Employees 
3.  Attendance Registers  

-Do- HOD 

Establishment Branch 
Deputy Director  

 

7th Manual:  Arrangement for consultation with or representation by the members of the public 

in relation to the formulation of policy or implementation thereof 

7.1 Relevant rule, circular etc:  

 

7.2 Arrangements for consultation with or representation by the members of the public in policy 

formulation/policy implementation:  

 

Advice/Suggestions from the experts in the field of culture/heritage is taken from time to time 

as per the needs of the projects. Meetings & Presentations are held to arrive at the best possible 

solution.   

Assistance & Support of Punjab Infrastructure & Development Board (PIDB) is taken from 

time to time. 
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Authority Name :- Directorate of Tourism Department, Punjab   
 

8th Manual:  Boards, Councils, Committees and Other Bodies constituted as part of the Public 

Statement of the boards, councils, committees and other bodies consisting of two or more 

persons constituted as its part or for the purpose of its advise, and as to whether meetings of those 

boards, councils, committees and other bodies are open to the public, or the minutes of such meetings 

are accessible for public 

The minutes of meetings of Board of Trustees of Punjab Heritage and Tourism Promotion 

Board can be seen on Punjab Tourism Website (www.punjabtourism.punjab.gov.in).  

ROLE AND POWERS OF THE BOARD OF TRUSTEES. 

The Board of Trustees shall be the Apex policy making body of the Punjab Heritage & 

Tourism Promotion Board, and it shall have full powers to do all such acts, deeds and things as are 

necessary for the purpose of achieving the objectives of the Board and shall exercise general 

superintendence over the functioning of organs and authorities created under these Byelaws. 

8.1 Name of the Board, Council, committee etc 

BOARD OF TRUSTEES   

There shall be a Board of Trustees consisting of the following official Members:- 

i) Chief Minister, Punjab  Chairman 

ii)  Cabinet Minister or Minister of State for Tourism, Punjab (Ex-Office) Vice Chairman 

iii)  Finance Minister, Punjab Member 

iv) Chief Secretary, Punjab Member 

v) Principal Secretary to Chief Minister, Punjab Member 

vi) Administrative Secretary, Department of Housing & Urban 

Development  Punjab 

Member 

vii)  Administrative Secretary, Department of Tourism  Punjab,    Member 

viii)  Administrative Secretary, Department of Local Govt, Punjab Member 

ix) Administrative Secretary, Department of Culture,  Archaeology & 

Museums, Punjab           

Member 

x) Administrative Secretary,Department of Public Works (Building 

& Roads) 

Member 

xi) Administrative Secretary, Department of Finance, Punjab       Member 

xii)  Chief Town Planner, Punjab Member 

xiii)  Chief Architect, Punjab Member 

xiv) Director Cultural Affairs, Punjab                                               Member 

xv) Director Tourism, Punjab                                                        Member 

 

EXECUTIVE COMMITTEE OF THE BOARD  

i)         There shall be an Executive Committees for the management and administration of the affairs 

of the Board which shall work under the general superintendence and control of the Board of 

Trustees. 
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ii)  The Executive Committee shall consist of the following:- 

a)  Chief Secretary, Punjab      -President 

b)  Secretary Tourism      -Member 

c) Secretary Finance or his representative -      -Member 

 

d) Secretary Cultural Affairs Archaeology, Museums & 

    Archives, Punjab or his representative      -Member 

 

e)  Director Cultural Affairs, Punjab          -Member 

f) Chief Architect, Punjab      -Member 

g)  Chief Engineer, PWD (B&R), Punjab     -Member 

h)  Director Tourism, Punjab    -Member Convener 

 

iii)  There shall be a Sub Committee for the formulation and implementation of projects relating to 

tourism which shall work under the general superintendence and control of the Executive 

Committee. This Sub Committee shall be headed by Principal Secretary Tourism.  The 

composition of this Sub Committee shall be decided by the Executive Committee. 

 

POWERS & FUNCTIONS OF THE EXECUTIVE  COMMITTEE  

i) Subject to the  general superintendence and control of the Board of Trustees, the Executive 

Committee shall  be fully responsible for the management and administration of the affairs 

of the  Board and shall have the powers to do all such acts, deeds and things as are 

necessary for  the purpose of  performing the objectives and functions assigned to the 

Board.   

ii)  Without prejudice to the generality of the foregoing provision, the Executive committee 

shall have the following powers:-  

 

a) Full powers to give administrative and financial sanctions for various activities, 

projects & works to be undertaken by the Board in pursuance of its objectives;  

b) Full powers to sanction recurring, non-recurring, contingent, miscellaneous, revenue, 

and capital expenditure for activities, works, and projects of the Board: 
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Provided that information about the expenditure incurred would be put up to the Board of 

Trustees annually; 

c) Full powers to place advertisements in various media such as newspapers, magazines, 

radio, television, internet etc: 

      Provided that no advertisements would be placed which are not in consonance with 

the objectives of the Board or for Government functions which are not within the 

purview of the Department of Tourism. 

d) To prepare and execute specific plans and programmes from time to time for the 

furtherance of the objectives of the Board and for its efficient management and 

administration. 

e) To prepare or cause to be prepared the annual budget of income and expenditure of the 

Board 

f)  To adjust and settle all accounts relating to the Board Funds and do all acts, deeds and 

things (including appointment of auditors) necessary therefore. 

g) To write off irrecoverable losses of stores or of Boardôs money or loss of revenue or 

irrecoverable loans and advances and deficiencies and depreciation in the value of stores 

(other than Motor Vehicles and Motor Cycles) up to Rs. 5.00 Lakhs in a year.  

h) To condemn motor vehicles up to Rs. 7.00 Lakh (original cost) in each case after they have 

outlived their life in terms of distance run or time of use in years, as fixed by the Executive 

Committee 

i)  To declare stores and equipment obsolete, surplus or unserviceable up to Rs. 1.00 Lakh in 

each case. 

However, all cases of write off of irrecoverable losses of stores or of Boardôs money 

and loss of revenue, irrecoverable loans and advances and deficiencies in the value of stores 

shall be reported to the Board of Trustees in a statement to be annexed to the Annual 

Accounts. This Statement should cover all writes off ordered during the relevant accounting 

year. Stores and Equipment declared obsolete, surplus on unserviceable shall be similarly 

reported.  

j)     To constitute or appoint, with or without remuneration and on such terms and    

conditions as it may deem proper, any committee of Experts to advise the Board or to 

monitor its programmes and activities, and to incur all such reasonable expenditure as may 

be necessary for the purpose; 
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k) To appoint staff after determining its requirement in view of the functions assigned to the 

Board and the resources available ,and fix remuneration & settle other terms & conditions 

of their employment.  Provided that all employees of the Board shall be appointed only on 

contractual basis or taken through outsourcing. However, the Government may, specifically 

permit the appointment of certain category of employees on deputation from government 

departments/organizations or from public sector undertakings.  

l)  To file any civil or criminal proceedings and defend all legal proceedings on behalf of     

the Board and to settle, compromise or compound in or out of court, or refer to arbitration 

all suits, actions and other proceedings whatsoever; 

m) To purchase, hire, take on lease any land or building and construct properties for the         

purpose of carrying out the objects of the Board; 

n) Subject to the prior approval of the Board, to borrow moneys, to raise loans in the open 

market or otherwise, on such terms and conditions as may be deemed  fit and for the 

purpose and enter into agreements, assurances and other deeds in relation thereto for 

giving security for such loans and interest thereon; 

o) To maintain any immovable properties of the Board in such manner as it shall think fit 

including making of improvements, repairs or alterations therein and to grant or renew 

leases of any description in respect of such properties; 

p)  Subject to the approval of the Board of Trustees, to sell, assign, lease out, 

mortgage or otherwise dispose of any movable or immovable property of the Board: 

  Provided that no immovable property (such as land and building) of the Board 

which has been transferred to the Board by the Government by way of sale, grant, 

lease etc. shall be sold, mortgaged, or leased for a term exceeding 5 years, or 

otherwise transferred to any non-government entity without the prior written approval 

of the Government of Punjab.  

q) To frame Regulations for the efficient administration and management of the Board; 

 r) To enter into legal and other agreements or contracts on behalf of the Board for 

carrying out the objects of the Board; 

s) To prescribe the salaries, allowances, remuneration and rates thereof applicable to the 

different categories and grades of employees of the Board from time to time; 

t) To authorize the CEO or Additional CEO to issue general or specific orders for 

regulating functioning of the Board and its offices consistent with the Rules, 

Regulations, Byelaws and decisions of the Board of Trustees; 
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u) To do all lawful acts, deeds and things as are incidental, ancillary and conducive to 

the objectives of the Board. 

8.2 Composition Powers & Functions:  

 

1)   Objectives and Functions the Board  

         The objectives and functions of the Board shall be as under:- 

¶ To take all necessary steps for planning, coordination, implementation and propagation 

of all activities, events,  projects  and other matters connected with the conservation, 

preservation, dissemination and  documentation   of the cultural heritage of Punjab in 

all its form and for the development of Tourism in the State. 

¶ To undertake directly or through government agencies or through private parties the 

comprehensive development, conservation and renovation of heritage properties in 

Punjab and up-gradation of the areas around such properties. 

¶ To undertake directly or through public-private partnership  setting up of tourism 

infrastructure such as conference centres, auditoriums, museums, libraries, hotels, 

institutes  etc.;  for the promotion of  tourism. 

¶ To promote crafts and skills related to the State of Punjab 

¶ To encourage expression of artists in the mediums of painting, sculpture, theatre, 

creative writing, music, films, documentaries, multi-media or in any other form.  

¶ To publish the rich and diverse heritage of Punjab, especially in music, dance, cuisines, 

costumes etc.    

¶ To co-ordinate with Government of India, various State Government, Semi-

Government Organizations, Non-Government Organizations and other agencies as well 

as eminent individuals within India and abroad for promotion of tourism and 

preservation of the cultural heritage of Punjab and for seeking financial contributions 

for the fulfilment of these objectives. 

¶ To take steps for securing the participation and involvement of the widest cross-section 

of individuals and organizations worldwide for the preservation of the cultural heritage 

of Punjab and development of Tourism in the State. 

¶ To acquire, purchase, exchange, transfer, lease out, hold or dispose of property and to 

enter into contracts in pursuance of the functions assigned to the Board.  

8.3 Whether their meetings are open to the public?   No 

8.4 Whether the minutes of the meeting are open to the public: Yes 
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8.5 Place where the minutes if: Punjab Tourism Website                                                               

(www. Punjabtourism.punjab.gov.in).                                                              

8.6 Open to the public is available?-Minutes of meetings of Board of Trustees of Punjab 

Heritage and Tourism Promotion Board can be seen on Punjab Tourism Website  

(www.punjabtourism.punjab.gov.in).  
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9th Manual:  Directory of Officers and Employees 

9.1 Name and designation/ Telephone and email ID 

9.2 Name and designation/ Telephone and email ID (outsourcing Staff) 

                                        Table 
SN Name Designation Office 

Telephone 

Residence 

Phone 

Email ID 

1 Sh.Karnesh Sharma IAS Director of Tourism and 

cultural affairs 

0172-

2636823 

9464168011 director culture@yahoo.com 

2 Sh.Anshuman Garg ACFA 2636823 7889188522 anshuumangrg@gmail.com 

3 Sh. Daljit Singh Deputy Director 2699140 9914969585 daljitsingh515@punjab.gov.in 

4 Sh. Rajesh Verma Superintendent -Do- 9872707307 rajesh.verma57@punjab.gov.in 

5 Smt. Kusum Bhatt Senior Assistant -Do- 7307652236 kusum.bhatt86@punjab.gov.in 

6 Smt. Maninder Kaur Senior Assistant -Do- 9646282900 maninder.kaur83@punjab.gov.in 

7 Ms.Gurbaksh Kaur Senior Assistant -Do- 7814840217 gurbaksh.kaur87@punjab.gov.in 

8 Sh. Maninder Saini Senior Scale Stenographer -Do- 9463390776 maninder.saini85@punjab.gov.in 

9 Sh. Naresh Kumar Jr.Assistant -Do- 9463449464 naresh.kumar71@punjab.gov.in 

10 Ms.Kirandeep Kaur Clerk -Do- 7508103209 kirandeep.kaur85@punjab.gov.in 

11 SmtLata Sharma Clerk -Do- 6280408049 lata.sharma@punjab.gov.in 

12 Sh.Bhupinder Singh Driver -Do- 9914410167 dtpunjab@gmail.com 

13 Sh.Rajinder Singh D.M.O -Do- 9417117526 -- 

14 Sh.Ran Singh Peon, TIC Pathankot -Do- 9464378744 -- 

15 Sh. Jyoti Karki Peon, HQ -Do- 9780968123 -- 

16 Sh. Chothi Shah Peon, HQ -Do- 9779813281 -- 

17 Sh. Janak Singh Peon,TIC Amritsar -Do- 9780650328 -- 

18 Sh. Gurdev Singh Sweeper, TIC Amritsar -Do- 7508323306 -- 

19 Mohammed Parvez Khan Peon -Do- 8727801094 -- 

20 Sh. Labh Singh Sweeper,TIC Amritsar -Do- 9914062653 -- 

21 Sh. Mohit Singh Peon, TIC Chandigarh -Do- 9653352701 -- 

22 Sh. Amandeep Arjal Sweeper, TIC Amritsar -Do- 9888480815 -- 

23 Sh.Sanjay Kumar Sweeper, TIC Chandigarh -Do- 6284299946 -- 

24 Sh.Anil Kumar Sweeper, HQ -Do- 8288978910 -- 

25 Sh.Sarabjeet Singh Peon, TIC Chandigarh -Do- 8360014407 -- 
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9.2 Outsourcing Staff 

Table 

SN Name Designation Residence Phone/Email ID Email ID 

1 Vacant Tourist Officer --  Tourist Information Centre,  Attari Wagha Border, 
Amritsar  

2 Ms. Mandeep Gill Tourist Officer 07837613200, 
mandeep754@yahoo.com 

Tourist Information Centre, Railway Station, 
Amritsar  -143001 

3 Sh. Hardeep Singh Tourist Officer 09872407040, 
tohardeep2010@gmail.com 

Tourist Information Centre Mall Road  ,Patiala 

4 Sh. Kulbir Singh Tourist Officer 09814657056,  
toropar@gmail.com 

Tourist Information Centre, Sector-43, Bus Stand, 
Chandigarh 

5 Sh. Ankur Sharma Tourist Officer 09876788683, 08528955803 
tonewdelhi@gmail.com 

Tourist Information Centre, B-Block, Punjab 
Bhawan, Copernicus Marg, New Delhi 

6 Sh.Gurjot Singh Tourist Officer 9316900016  

togurjot@gmail.com 

Tourist Information Centre DC Office, Ludhiana 

7 Vacant Tourist Officer -- Tourist Information Centre, Raja Sansi Airport, 
Amritsar 

8 Ms.Rajwinder Kaur Tourist Officer 9510764400 

dtoasr@gmail.com 
Tourist Information Golden Temple, Amritsar 

9 Sh.Kanwerdeep 
Singh 

Tourist Officer 09779167832, 
kanwerdeepsingh@gmail.com 

Tourist Information Centre, Near Kesgarh Sahib 
Gurudwara, Guru Tegbahadur Sahib Museum, Sri 
Anandpur Sahib. 

10 Sh.Abhishek Puri Tourist Officer 9872910420, 
puriabhishek777@gmail.com 

Tourist Information Centre, International Airport, 
Mohali 

11 Smt. Sukhvir Kaur Tourist Officer 7307319171 
sukhvirchopra@gmail.com 

Tourist Information Centre, Ropar 

12 Ms. Amandeep Kaur  Tourist Officer 9463474115 
ammudhillon234@gmail.com 

Tourist Information Centre, Inside Clock Tower, Near 
Chaura Bazar, Bathinda . 

13 Smt.Prabhjot Kaur Guideïcum-
Clerk 

7837172705 
kaur.prabh@yahoo.com 

Tourist Information Golden Temple, Amritsar 

14 Sh.Sukhwinder 
Singh 

Guideïcum-
Clerk 

9646282900 
singhscotch@yahoo.com 

Head Office Chandigarh 

15 VACANT Guideïcum-
Clerk 

-- Tourist Information Centre, Nangal 

16 Sh.Tarundeep Singh Guideïcum-
Clerk 

99154303904, 7009790448 
jaggi.tarun50@gmail.com 

Tourist Information Centre, Inside  Clock Tower, 
Near Chaura Bazar, Ludhiana 

17 VACANT Guideïcum-
Clerk 

--  Tourist Information Centre, Sector-43, Bus Stand, 
Chandigarh 

18 Sh.Jaspal Singh Peon 7528912111 Tourist Information Centre, Railway Station, 
Amritsar 

19 Sh Vishal Madhan Peon 9877734519 Tourist Information Centre, Patiala. 

20 Ms.Manjit Kaur Peon 9646199267 Tourist Information Golden Temple, Amritsar 

21 Sh.Sumit Kumar Peon 9914686026 Head Office Chandigarh 

22 Sh.Ram Sharan Peon 7528908111 Tourist Information Centre   Wagha Border, Amritsar 

23 Sh.Vishvajeet Chowkidar 7837876255 Tourist Information Centre, Sector-43, Bus Stand, 
Chandigarh 

24 Sh.Manjit Singh Chowkidar 9592906107 Tourist Information Centre,  Near Kesgarh Sahib 

Gurudwara, Guru Tegbahadur Sahib Museum, Sri 
Anandpur Sahib 

25 Sh.Vinod Kumar Sweeper 9463124670 Tourist Information Centre, Nangal/ Sri Anandpur 
Sahib 

26 Sh.Harpreet Singh Peon 9988171074 Head Office Chandigarh 

27 Sh.Sahil Peon 7888613776 Head Office Chandigarh 

28 Vacant Sweeper (Part 

Time Sweeper 
2hr) 

-- Tourist Information Centre, Ludhiana 

29 Smt.Anita -do- 8699129899 Tourist Information Centre, Ropar 

30 Sh.Rajiv Kumar -do- 9915810324 Tourist Information Centre, Patiala 

31 Smt. Poonam -do- 9878823690 Head Office Chandigarh 
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10th Manual:  Monthly Remuneration received by officers & employees including system of compensation an Outsourcing Staff 

10.1 Name and designation of the employee 

10.2 Monthly remuneration 

10.3 System of compensation as provided by in its regulations 

10.4 Outsourcing Staff Information 

 

SN Name Designation Monthly New Salary Compensatio

n/compensat

ory 

Allowance 

The procedure to determine the 

Remuneration as given in the 

Regulations 

1 Sh.Karnesh Sharma, IAS Director, Additional 

Charge 

Nil  Nil  No independent post for Director 

Tourism, Directorate of Tourism. 

Additional Charge. 

2 Sh.Anshuman Garg ACFA Nil  Nil  No independent post for ACFA 

Directorate of Tourism, Additional 

Charge. 

3 Daljit Singh  Deputy Director L-13, C-23 Pay-88500 120 The Remuneration are fixed 

according to rules and regulation of 

Punjab Govt. 

4 Sh. Rajesh Verma Superintendent  L-12 , C-11,Pay-57800 120 As Above 

6 Smt. Kusum Bhatt Sr. Assistant L- 11, C-13 ,Pay-55000 120 As Above 

7 Smt.Maninder Kaur Sr. Assistant L-11 , C-12, Pay-53400 120 As Above 

8 Ms Gurbaksh Kaur Sr. Assistant L-11 , C-11 ,Pay-51800 120 As Above 

9 Sh. Maninder Saini Senior Scale 

Stenographer 

L-11 , C-11 ,Pay-51800 120 As Above 

10 Sh. Naresh Kumar Junior Assistant L-7, C-12 ,Pay-40000 120 As Above 

11 Ms.Kirandeep Kaur Clerk L-3, C-21, Pay-36400 120 As Above 

12 Smt Lata Sharma Clerk L-3, C-28 ,Pay-44800 120 As above 

13 Sh. Bhupinder Singh Driver L- 5, C-19  ,Pay-36300 120 As Above 

15 Sh. Rajinder Singh D.M.O. L- 5 , C-24 ,Pay-42100 120 As Above 

16 Sh. Jyoti Karki Peon L-1, C-23, Pay-34400 120 As Above 

17 Sh. Chothi Shah Peon L-1 , C-22 ,Pay-33400 120 As Above 

18 Sh. Mohit Kumar Peon L- 1 , C-8  ,Pay-22100 120 As Above 

19 Modh. Parvez Khan Peon L- 1 , C-8  ,Pay-22100 120 As Above 

21 Sh.Ran Singh Peon L-3, C-29 ,Pay-46100 - As Above 

22 Sh. Janak Singh Chowkidar L- 3, C-30 ,Pay-47500 - As Above 

23 Sh. Gurdev Singh Sweeper L-1 , C- 11,Pay-24200 - As Above 

24 Sh. Labh Singh Sweeper L-1, C-9, Pay-22800 - As Above 

25 Sh.AmandeepArjal Chowkidar L-1 , C-8  ,Pay-22100 - As Above 

26 Sh.Sanjay Kumar Sweeper L-1, C-6 ,Pay-20900 - As Above 

27 Sh.Anil Kumar Sweeper L-1, C-1, Pay-18000 - As Above 

28 Sh.Sarabjeet Singh  Peon L-1, C-1, Pay-18000 - As Above 
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10.4 Outsourcing Staff As per DC RATE 

 

                                            Table 
S.N Name Designation Monthly 

Salary (As per 

DC Rate) 

 

Compensation/ 

compensatory 

Allowance 

The procedure to 

determine the 

Remuneration as given 

in the Regulations 

1 Smt.Mandeep Kaur Tourist Officer 14349/- -- -- 

2 Sh. Hardeep Singh Tourist Officer 14349/- -- -- 

3 Sh. Kulbir Singh Tourist Officer 31626/- -- -- 

4 Sh. Ankur Sharma Tourist Officer 20430/- -- -- 

5 Sh. Gurjot Singh Tourist Officer 14349/- -- -- 

6 Sh. Kanwerdeep Singh Tourist Officer 14349/- -- -- 

7 Ms. Amandeep Kaur Tourist Officer 14349/- -- -- 

8 Sh. Abhishek Puri Tourist Officer 31626/- -- -- 

9 Ms.Sukhvir Kaur  Tourist Officer 14349/- -- -- 

10 Smt.Rajwinder Kaur Tourist Officer 14349/-   

11 Sh. Prabhjot Kaur Guideïcum-Clerk 12679/- -- -- 

12 Sh. Sukhwinder Singh Guideïcum-Clerk 23393/- -- -- 

13 Sh. Tarundeep Singh Guideïcum-Clerk 12679/- -- -- 

14 Sh.Jaspal Singh Peon 9979/- -- -- 

15 Sh Vishal Madhan Peon 9979/- -- -- 

16 Ms.Manjit Kaur Peon 9979/- -- -- 

17 Sh.Sumit Kumar Peon 16053/- -- -- 

18 Sh.Ram Sharan Peon 9979/- -- -- 

19 Sh.Vishvajeet Chowkidar 16053/- -- -- 

20 Sh.Manjit Singh Chowkidar 9979/- -- -- 

21 Sh.Vinod Kumar Sweeper 9979/- -- -- 

22 Sh.Harpreet Singh Peon 16053/- -- -- 

23 Sh.Sahil Peon 16053/- -- -- 

24 Sh.Rajiv Kumar Sweeper (Part Time Sweeper 

2hr) 

4013/- -- -- 

25 Sh. Ram Parkash -do- 4013/- -- -- 

26 Smt. Poonam -do- 4013/- -- -- 
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11th Manual:  Budget allocated to each agency including all plans, proposed expenditures and 

reports on disbursements made etc. 

11.1 Total Budget for the Public Authority:  

 

Major Head 3452 Tourism & 5452 Capital Outlay on Tourism 

Demand No. 28 Tourism  

Non-Plan and Plan 

         (Rs. in Thousands) 

Major Head Expenditure 

2020-21 

Revised 

Estimate 

2021-22    

Expenditure 

2021-22 

Budget  

Estimate 

2022-23 

3452 Tourism Non-plan 2,34,98 2,43,84 2,28,66  

Vote on 

Account 
3452 Tourism Plan 2,25,00 3,66,50 2,22,50 

5452-Capital outlay on 

Tourism (plan)  

1,29,82,96 36,70,00 36,70,00 

 

11.2 Budget for each agency and plan & programmes: As per above table. 

11.3 Proposed expenditures: As per Budget Estimate 2022-23 (Vote on Account) 

11.4 Revised budget for each agency, if any: As per above table. 

11.5 Report on disbursements made and place where the related reports are available: Not 

 Applicable 
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TABLE  

Detail Budget 
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12th Manual: Manner of execution of subsidy programmes 

12.1 Name of the programme or activity 

12.2 Objective of the program 

12.3 Procedure to avail benefits 

12.4 Duration of the programme/scheme 

12.5 Physical and financial targets of the program 

12.6 Nature/scale of subsidy/amount allotted 

12.7 Eligibility criteria for grant of subsidy 

Sr.No. Name of 

the 
programm

e or 

activity 

Objective 

of the 
program 

Procedure 

to avail 
benefits 

Duration of 

the 
programme/s

cheme 

Physical 

and 
financial 

targets of 

the 

program 

Nature/scale of 

subsidy/amoun
t allotted 

Eligibility 

criteria for 
grant of 

subsidy 

Not Applicable 

 

12.8 Details of beneficiaries of subsidy program (Number, Profile etc.): Not Applicable 

13th Manual:  Particulars of recipients of concessions, permits or authorisation granted by the 

Public Authority  

13.1 Concessions, permits or authorizations granted by Public Authority 

13.2 For each concession, permit or authorization granted 

13.3 Eligibility criteria 

13.4 Procedure for getting the concession/grant and/or permits or authorizations 

13.5 Name and address of the recipients given concessions/ permits or authorizations 

13.6 Date of award of concessions/ permits or authorizations 

 

S
N 

Concessions, 
permits or 
authorizations 
granted by Public 
Authority 

Eligibility 
criteria 

Procedure for getting 
the concession/grant 
and/or permits or 
authorizations 

Name and 
address of the 
recipients given 
concessions/ 
permits or 

authorizations 

Date of award of 
concessions/ permits 
or authorization 

For each concession, permit 
or authorization granted 

Not Applicable 

 

14th Manual:  Information available in electronic form 

14.1 Details of information available in electronic form: Available on the website of Punjab 

Govt. and Department website 

14.2 Name/title of the document/record/other information: All instruction, Rules regulation 

related to Directorate of Tourism Department, Punjab and notification issued by the Punjab 

Govt. Concerning Directorate of Tourism available on department of website. 

14.3 Location where available: The information relating to the department of Tourism is available 

on its website www.punjabtourism.punjab.gov.in 
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15th Manual:  Particulars of facilities available to citizens for obtaining information 

15.1 Name & location of the facility:  

a) Sh. Daljit Singh (APIO), Deputy Director, Directorate of Tourism Department, Punjab Plot No. 

3 Room No. 47,Sector-38 Chandigarh . 

b) Sh. Anshuman Garg, (APIO), Assistant Controller (Finance & Accounts ) Directorate of 

Tourism& Cultural Affairs Department, Punjab Plot No. 3 Sector-38 Chandigarh 

15.2 Details of information made available:  

c) The Public is apprised of the new policy and schemes by advertisements in national/ regional 

newspapers. 

d) On the request /application of the applicant, the concerned documents can be shown by fixing 

date/time for the same. 

e) On request, the copies of relevant documents are provided to the applicant with a fee of Rs. 2/- 

per page. 

f) The manual already printed under Right to Information Act-2005 is being up-dated. 

g) The website of the public authority is www.punjabtourism.punjab.gov.in 

h) Printed tourist literature is available at all Tourist Information Centres.  

15.3 Working hours of the facility:  

Head office  

9.00 AM to 5.00 P.M ̀

(Closed on every Saturday and Sunday and Gazetted holidays.) 

Tourist Information Centre  

09.00 AM to 5.00 P.M  

(Closed on every Monday and Gazetted holidays) 

 

15.4 Contact Person & contact details (mobile, phone, email):  

 

Sr.n

o 

Name Designation Address Tel (Office) Mobile Email 

1 Sh.Karnesh Sharma, 

IAS 

Director  Directorate of 

Tourism Department 
Punjab, Plot no.03, 
Sector 38-A, 
Chandigarh 

0172-2694889 

0172-2636823 
9464168011 directorculture@yahoo.com 

2 Mr.Daljit Singh Deputy Director -do- 0172-2699140 9914969585 daljit.singh515@punjab.gov.in 

3. Mr.Rajesh Verma 
 

Superintendent 
Grade II  

-do- 0172-2699140 9872707307 rajesh.verma57@punjab.gov.in 
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16th Manual:  Names, designations and other particulars of public information officers 

16.1 Name and designation of the Public Information Officer, Assistant Public Information Officer 

(s) & Appellate Authority Address, telephone numbers and email ID of each designated official 

Sr.no Name Designation Address Tel (Office) Mobile Email 

1 Sh.Tejveer Singh, IAS( 

First Appellate Authority 

Principal 

Secretary 

Mini Secretariat -2, 

Sector-9, Chandigarh 

0172-2743189 9412054130 psecy.tca@punjab.gov.in  

2 Sh.Karnesh Sharma , IAS 

(Public Information 

Officer)  

Director Directorate of Tourism 

Department Punjab, Plot 

no.03, Sector 38-A, 

Chandigarh 

0172-2694889 9464168011 directorculture@yahoo.com  

3 

 

Sh. Daljit Singh (Assistant 

Public Information 

Officer) 

Deputy 

Director 

Directorate of Tourism 

Department Punjab, Plot 

no.03, Sector 38-A, 

Chandigarh 

0172-2699140 9914969585 daljit.singh515@punjab.gov.in  

4 Mr. Anshuman Garg, 

ACFA (Assistant Public 

Information Officer/Nodal 

Officer) 

Assistant 

Controller 

(Finance and 

Accounting) 

 

Directorate of Tourism 

Department Punjab, Plot 

no.03, Sector 38-A, 

Chandigarh 

0172-5042965 7889188522 anshuumangrg@gmail.com  

 

17th Manual:  Any other useful information 

17.1 Citizenôs charter of the public authority:  Not Applicable. 

17.2 Grievance redressal mechanisms: If anybody is not satisfied with the service provided by the department, he can contact/ 

complain to grievance redressal office set-up in Chandigarh head office, under RT I Act-2005. Such cases will be settled by APIOôs/ 

PIOôs appointed by the department and if applicant/ complainant are not satisfied, he can appeal to the Appellate Authority. For this one 

needs to send an application on prescribed Performa with postal order as a fee as described in the Act.     

17.3 Details of applications received under RTI and information provided: 

 

Branch Year Application Received Information  Provided Pending 

TA 2020-21 03 03 Nil  

2021-22 02 02 Nil  

EA-1-2 2020-21 08 08 Nil  

2021-22 03 03 Nil  

SK 2020-21 Nil  Nil  Nil  

2021-22 Nil  Nil  Nil  
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A) 17.4  LIST OF COMPLETED SC HEMES/PROJECTS/PROGRAMME/ TARGETS AND ACHIEVEMENTS  

PROJECT IMPLMENTED   

 

S. 

No 

Programme / Project 2021-22  2020-21 

Target Performance Target Performance 

1 Participation in Travel 

Exhibitions- Domestic (TTF, 

IITM, SATTE, GITB by FICCI, 

BITB, Edition of ITB Berlin, 

IATO, Pravasi Bhatia  Divas ) 

7 travel 

exhibitions  

TTF Mumbai, TTF Ahmadabad, 

IITM Chennai, IITM Bangalore, 

IITM Hyderabad, IITM Pune, , India 

Tourism Award, New Delhi, India 

International Trade Fare, ITM 

Jaipur, 7th TTI+OTT Goa. 

7 travel 

exhibitions  

ITM Chandigarh   

(20-22 Nov 2020) 

2 Participation in Travel 

Exhibitions- International with 

Ministry of Tourism, GoI 

(World Travel Mart London, 

International Travel Borse Berlin) 

2 travel 

exhibitions  

Nil  2 travel 

exhibitions  

Nil  

3 Conducting FAM tours for tour 

operators, Media & Bloggers 

¶ FAM trip for Media & 

Journalist. 

¶ FAM trip For Domestic 

Tour Operator/ travel 

agents. 

¶ FAM trips for 

bloggers/travel writers 

Two FAM 

tours  

 

NIl  Two FAM tours  

 

NIl  

4 Eco Tourism Development of 

wild life zoo. 

 

Completed Completed Completed Completed 

5 Imperial highway heritage 

conservation and visitor facility 

development Lot 1-Conservation 

of Aam Khas Bagh 

Completed Completed Completed Completed 

6 Eco-tourism Development at 

Ropar and Harike Wetlands (Civil 

Works) 

completed completed completed completed 

7 Patiala Heritage Conservation and 

Tourism Development Project 

(Qila Mubarak) 

completed completed Will be 

undertaken 

completed 

8 Establishment of Tourism 

Facilities and Infrastructure 

showcasing of Sikh Culture, 

Chamkaur Sahib 

Will be 

undertaken 

completed Will be 

undertaken 

In progress 

9 Conservation of Gobindgarh Fort 

Lot 1- Buildings 

 

Completed Completed Completed Completed 

10 Conservation of Gobindgarh Fort 

Lot 2- Structures 

 

Completed Completed Completed Completed 

11 Conservation and Adaptive Reuse 

of Town Hall, Rambagh Gate and 

Historic Buildings along Heritage 

Walk in Amritsar ï Conservation 

Works at Town Hall  

Completed Completed Completed Completed 

12 Conservation and Adaptive Reuse 

of Town Hall, Rambagh Gate and 

Historic Buildings along Heritage 

Walk in Amritsar ï Reuse at 

Rambagh Palace  

Will be 

undertaken 

completed Will be 

undertaken 

In Progress 

13 Conservation and adaptive reuse 

of colonial heritage in Kapurthala 

- Darbar Hall 

Completed Completed Completed Completed 

14 Conservation and adaptive reuse 

of colonial heritage in Kapurthala 

- Gol Kothi, Gulabi Kothi and 

Buggi Khana 

Will be 

undertaken 

completed Will be 

undertaken 

In progress 

15 State wide Tourism Centres, 

Interpretation Centres Lot 1: at 

Ropar (Existing TIC) and 

Chandigarh, (Archives Building 

Completed Completed Completed Completed 
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Sector 38) 

16 State Level Art and Craft 

Resource Centre Lot 2: Craft 

Resource Centre at Sangrur Kothi 

Completed Completed Will be 

undertaken 

Completed 

17 Imperial Highway Heritage 

Conservation and Visitor Facility 

Development ï Adaptive reuse of 

Aam Khas bagh and Baradari at 

Gandwind and Kosminar Lot 1: 

Adaptive use of Aam Khas Bagh 

and Interpretation Centre , TIC 

and Craft Resource Centre at 

Maulsari 

Completed completed Will be 

undertaken 

completed 

18 Conservation of Shahi Samadhan, 

Heritage walk and Darshni Deori 

in Patiala 

completed completed Will be 

undertaken 

completed 

19 Conservation of Mahindra Kothi 

and site development including 

Parking / Eco Cab Parking in 

Patiala. 

Will be 

undertaken 

completed Will be 

undertaken 

In progress 

20 Establishment of Tourism 

Facilities and Infrastructure 

showcasing of Sikh Culture, - 

Interpretation Centre at at 4 

Locations- Lot 1 Interpretation 

Centre at Chamkaur sahib 

Will be 

undertaken 

completed Will be 

undertaken 

In progress 

21 Establishment of Tourism 

Facilities and Infrastructure 

showcasing of Sikh Culture, - 

Interpretation Centre at at 4 

Locations- Lot 2 Interpretation 

Centre at Wadda Ghallughara 

Will be 

undertaken 

Completed Will be 

undertaken 

Completed 

22 Establishment of Tourism 

Facilities and Infrastructure 

showcasing of Sikh Culture, - 

Interpretation Centre at at 4 

Locations- Lot 3 Interpretation 

Centre at Chhota Ghallughara 

Completed Completed Completed Completed 

23 Establishment of Tourism 

Facilities and Infrastructure 

showcasing of Sikh Culture, - 

Interpretation Centre at at 4 

Locations- Lot 4 Interpretation 

Centre at MRS Treaty Site Ropar 

completed completed completed completed 

24 Imperial Highway Heritage 

Conservation and Visitor Facility 

Development- Lot 2 Baradari and 

Kosminar in Taran Taran 

Completed Completed Completed Completed 

25 Last mile connectivity to cultural 

sites in western circuit (Keshopur 

wetland) 

Completed Completed Will be 

undertaken 

Completed 

26 Construction of Restaurant, toilet 

block, outer boundary and shop of 

Magnolia Tourist Complex, GT 

Road, Kartarpur 

Completed Completed Completed Completed 

27 Special repair and Renovation on 

GT Road Sirhind      (Phase II) 

Completed Completed Completed Completed 

28 Providing Training in Hospitality 

Courses with Central Financial 

Assistance and Capacity Building 

Training to private individuals for 

livelihood generation 

Under ADB Project   

Training to 

500 students 

1914 students were trained Training to 500 

students 

1914 students were 

trained 

29 Conducting Fair &  

Festivals/Events 

(Sports Mela at Kila Raipur, 

Harvallabh Sangeet Samlean at 

Jallandhar and Sufi Festival, Baba 

Farid Aagman Purab and Holla 

Mohalla) 

2 fair and 

festivals will 

be organised 

by the 

executing 

agency i.e 

PHTPB. 

02 fair & Festival 2 fair and 

festivals will be 

organised by 

the executing 

agency i.e 

PHTPB. 

01 fair & Festival 

30 Promotion of Rural Tourism 

through Registration of Properties 

under Farm Tourism for capacity 

addition. 

New 

properties 

will be 

registered 

Total 47  properties registered till 

date 

New properties 

will be 

registered 

04  properties 

registered 
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31 Improvement of Tourism 

Infrastructure through 

Registration of Properties under 

Bed & Breakfast Scheme for 

capacity addition 

New 

properties 

will be 

registered 

Total 80  properties registered till 

date 

New properties 

will be 

registered 

08  properties 

registered 

32 Promotion of Adventure  Tourism 

through Registration of Properties 

under Tented Accommodation 

Scheme  

 

New 

properties 

will be 

registered 

Total 11 properties registered till 

date 

New properties 

will be 

registered 

02 properties 

registered 

33 Special Repair and Renovation of 

Raj sarai Holiday-Inn Sikkar Road 

Jaipur   ( Rajasthan) 

completed completed completed completed 

34 Conservation of Moti Mahal at 

Quila Mubarak. 

Will be 

undertaken 

completed Will be 

undertaken 

completed 

 
35 

Imperial Highway Heritage 

Conservation and Visitor Facility 

Development at Eastern Circuit ï 

Remaining Conservation Work of 

AamKhas Bagh and Last Mile 

connectivity. 

Will be 

undertaken 

completed Will be 

undertaken 

In Progress 

36 Balance Conservation works at 

Ranbas, Quila Mubarak, Patiala 

completed completed Will be 

undertaken 

completed 

37 Remaining conservation works at 

GGF. 

Completed Completed Will be 

undertaken 

Completed 

38 Heritage conservation and tourism 

development in Gurdaspur district 

Completed Completed Will be 

undertaken 

Completed 

39 Conservation of Historic building 

along heritage walk in Amritsar  

(QilaAhluwalia) 

Completed Completed Will be 

undertaken 

Completed 

40 Remaining landscape works in 

GGF, Amritsar 

completed completed Will be 

undertaken 

completed 

41 Adaptive reuse of Town Hall, 

Amritsar 

completed completed Will be 

undertaken 

completed 

42 Beautification works near 

Gurudwara Baba Deep Singh Ji at 

Amritsar 

Will be 

undertaken 

completed Will be 

undertaken 

In Progress 

43 Façade improvement works on 3 

Heritage walk Streets in Amritsar- 

Hall Bazar  

Completed Completed Will be 

undertaken 

Completed 

44 Façade improvement works on 3 

Heritage walk Streets in Amritsar- 

Ramsar and Katra Ahluwalia 

Will be 

undertaken 

Fore Closed Will be 

undertaken 

Fore Closed 

45 Conservation of remaining 

building at Darbar Hall, 

Kapurthala 

Will be 

undertaken 

Completed Will be 

undertaken 

In Progress 

46 Adaptive reuse of Mohidra Kothi, 

Patiala 

Will be 

undertaken 

In Progress Will be 

undertaken 

In Progress 

47 Establishment of tourism facilities 

and insfrastructure showcasing of 

Sikh culture -New technology 

based Multimedia works in 

Chamkaur Sahib (Lot 5) 

Will be 

undertaken 

Completed Will be 

undertaken 

In Progress 

48 Façade lightning of Sheesh Mahal 

and other buildings, Patiala 

Will be 

undertaken 

Completed Will be 

undertaken 

In Progress 

49 Façade lightning of Darbar Hall 

and adjoining building at Quila 

Mubarak, Patiala 

Will be 

undertaken 

Completed Will be 

undertaken 

In Progress 
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PROJECT UNDER SWADESH DARSHAN SCHEME : 

  Ministry of Tourism, Govt. of India has approved a project under Swadesh Darshan scheme i.e. 100% centrally sponsored 

scheme amounting to Rs. 91.55 Crores vide letter dated 27.03.2020  for providing facilities for the tourists at various tourist destinations. 

The project consist of 31 components in 7  cities of Punjab i.e.  Anandpur Sahib, Fatehgarh Sahib, Chamkaur Sahib, Ferozpur, Khatkar 

Kalan, Kalanaur and Patiala.  All the works have already been awarded but could not be started as the funds were not released by the 

MoT, GoI. The 1st instalment of the funds amounting to Rs. 23.83 Crore released by MoT, GoI on 31.03.2020 and the works have been 

started in all the cities.  UC of 1st instalment was sent to MoT, GoI in the month of March 2021 and accordingly MOT, GoI has released 

2nd instalment of Rs. 17.61 Cr. to PHTPB on 27.03.2021. Subsequently 3rd installment has been released by MoT, GoI on 03.01.2022. 

Till date  an expenditure of an amount of Rs. 42.15 Cr. has been incurred and Utilization certificate of an amount of Rs. 42.15 Cr. has 

been submitted to MoT, GoI on 28.02.2022 

18 Publish all relevant facts while formulating important policies or announcing the decisions which affect 

public:  The facts of important policies or decision are published in the available on the website of Punjab Govt. 

Department website www.punjabtourism.punjab.gov.in 

19       Provide reasons for its administrative or quasi-judicial decisions to affected persons:  Not Applicable 

 

 

119 

http://www.punjabtourism.punjab.gov.in/


 
Information Handbook under RTI Act, 2005                                                               Last updated:- 18.04.2022  

 
   

Authority Name :- Directorate of Tourism Department, Punjab   
 

120 

 

Form óAô 

Form of application for seeking information under the Right to Information Act, 2005 

I.D.No________ 

(For official use) 

To 

The Public Information Officer,  

Authority Name 

City  

1.  Full Name of the Applicant       ______________________________________ 

2.  Fatherôs/Spouseôs name      ______________________________________ 

3.  Permanent Address        ______________________________________ 

4.  Correspondence Address        ______________________________________ 

5.  Particulars of information required 

a. Subject matter of information*: _____________________________________ 

b. The period to which the information relates** _______________________________ 

c. Specify details of information required _______________________________ 

d. Whether information is required by post or in person _________________________ 

(The actual postal charges shall be included in providing information) 

E. In case by post (Ordinary, Registered or Speed post.) ________________________ 

6.  Is this information not made available by the Public Authority under voluntary disclosure? 

___________________________________________________________________ 

7.  Do you agree to pay the required fee? _______________________________________ 

8.  Have you deposited application fee? (If yes, details of such deposit) 

___________________________________________________________________ 

9.  Whether belongs to Below Poverty Line category? If yes, have you furnished the proof of the same 

with applicant? 

Place   : ........................ 

Date   : ......................... 

 

Full Signature of the applicant and Address 

E-mail address, if any................................ 

Tel. No.  (Office)....................................... 

(Residence)............................................... 

 

Note: - (i) Reasonable assistance can be provided by the competent authority in filling up the Form A. 

(ii) Please ensure that the Form A is complete in all respect and there is no ambiguity in providing the 

details of information required. 
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ACKNOWLEDGEMENT OF APPLICATION IN FORM ïA 

 

I.D No_____________                Dated: ___________ 

 

1.     Received an application in Form A from Shri/Ms._________________ resident of 

___________________under the Right to Information Act, 2005. 

2.     The information is proposed to be given normally within 30 days from the date of  receipt  of  

application  and  in  case  it  is  found  that  the  information  asked  for  cannot  be supplied, the 

rejection letter shall be issued stating reason thereof. 

3.    The applicant is advised to contact Shri.   __________ between11 A.M to 1 P.M. 

4.     in case the applicant fails to turn up on the scheduled date(s), the Competent Authority shall 

not be responsible for delay, if any 

5.     The  applicant  shall  have  to  deposit  the  balance  fee,  if  any,  with  authorized person 

before collection of information. 

 

Signature and Stamp of the 

Public Information Officer 

PICT 

Dated................. 

E-mail address: _________ 

Web-site: ____________ 

Tel.No : _______________ 

 

========================================================================

======= 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
Information Handbook under RTI Act, 2005                                                               Last updated:- 18.04.2022  

 
   

Authority Name :- Directorate of Tourism Department, Punjab   
 

 

Form óBô 

TRANSFER OF APPLICATION FORM  

 

From ________________________ 

Date: ................. 

To, 

_____________________________ 

_____________________________ 

_____________________________  

 

Sir / Madam, 

 

Please refer to your application; I.D. No.___________ dated __________ addressed to the  

Undersigned regarding supply of information on ________________________ 

2.    The requested information does not fall within the jurisdiction of this Corporation and,  

Therefore, your application is being referred herewith to Shri ___________ 

17 This is supersession of the acknowledgement given to your on _____________ 

 

Yours faithfully, 

Public Information Officer. 

E-mail address: ___________________ 

Web-site: _____________________ 

Tel. No.___________________ 

 

=========================================================================

========= 
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Form óCô 

Rejection Order 

[See rule 8&9] 

 

From___________________________ 

         Dated: ......................... 

 

To, 

______________________________ 

______________________________ 

______________________________ 

______________________________ 

 

Sir/ Madam,  

 

Please refer to your application; I.D. No.____________ dated ____________ addressed to the 

undersigned regarding supply of information on _________________________________ 

2.    The information asked for cannot be supplied due to following reasons: -

i)................................................................................................................. 

ii)................................................................................................................ 

3.    As per Section 7 (8) of Right to Information Act, 2005, you may file an appeal to the Appellate 

authority within 30 days of the issue of this order. 

 

Yours faithfully,  

 

Public Information Officer. 

E-mail address:  _________ 

Web-site: __________ 

Tel. No.______________ 
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FORMAT OF REGISTER TO BE MAINTAINED BY THE COMPETENT AUTHORITY  

 

I.D 

N.o 

Name 

and 

Addre

ss of 

Appli

cant 

Date of 

Receipt 

of 

Applica

tion in 

Form A 

Type 

of 

Inform

ation 

asked 

Particulars of fees deposited Status of Disposal of 

Application 

    Amt

. 

Receipt 

no. 

Date 

 

Informati

on 

Application 

 

       

 

Sup

plie

d 

Part

iall

y 

Sup

plie

d 

Rej

ect

ed 

Returne

d to 

Applica

nt 

 

       
 

    
 

       
 

    
 

       
 

    
 

       
 

    
 

 

 

 

 

 

 

 


