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CHAPTER VII 
 

THE PARTICULARS OF ANY ARRANGEMENT THAT EXISTS FOR 
CONSULTATION WITH, OR REPRESENTATION BY, THE MEMBERS OF 
THE PUBLIC IN RELATION TO THE FORMULATION OF ITS POLICY OR 

IMPLEMENTATION THEREOF 

 
 
District Public Grievances Redressal Committee 
 

This committee meets periodically under the chairpersonship of a Minister designated by the                 

Govt for the District. The public is free to air its grievances and the District SSP has to make                 

reply to the satisfaction of the chair. It automatically provides a platform to the public                                

for consultation in relation to formulation of policing policies and their implementation. 

 

Community Police Resource Centre is an autonomous registered society having                

representatives from police, administration and civil society. It institutionalizes community                  

police participation from decision – making to implementation and provides for pooling in of               

police and community resources. It is also a nodal place for police-community extension                

services.  

It is a four- tiered body with a Community Affairs Division at the State level and CPRC at the      

district, sub-division and police station levels.  

Community Police Resource Centres provide a platform for public participation in policy            

formulation. 

 

Village Tours conducted under section 20.7 PPR by the district police officers provide a             

platform for interaction with the public whereby grievances of the rural populace are addressed             

and remedial action is initiated. 

 

Public Meetings are regularly conducted at the police station, sub-division and district levels by 

district police officers. It, in effect, provides a mechanism for taking into account the concerns of             

the public. The suggestions/observations/feedback received for the members of public enable the 

district police command staff to formulate/ modify policies. 



 
 


