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(Movement of file)

Clerk/ Junior Assistant
(To put up the case after diary)

Senior Assistant
(Analysis of the case with comments)

Superintendent
(forward the case with views)

State Tax officer
(Analysis of the case in the light of Act/Rules

Deputy/Assistant Commissioner of State Tax
(forward the case with views to superior)

Director GST
(take decision or forward to higher authorities)

Taxation Commissioner ;
_ (Final Authority) ‘
’ |

:(2) Tax Legacy Branch is adhering & following the Punjab Value Added Tax Act,2005,
Punjab Value Added Tax Rules,2005 Punjab State Development Tax Act 2018 &
Punjab State Development Tax Rules,2018.

:(3) Workflow of the branches of the department is fixed keeping in view the

requirements of the branch. Workflow in general is as below:-



(Movement of file)

n

Clerk/ Junior Assistant
(To put up the case after diary)

Senior Assistant
(Analysis of the case with comments)

Superintendent
(forward the case with views)

State Tax officer
(Analysis of the case in the light of Act/Rules

Deputy/Assistant Commissioner of State Tax
(forward the case with views to superior)

ACST/DCST/AddI-1/Director GST
(take decision or forward to higher authorities)

Taxation Commissioner
(Final Authority)

DISCLOSURES UNDER SECTION 4(1)(b) OF THE RIGHT TO
INFORMATION ACT 2005

' (iv) Norms for
| discharge of

| functions

i. Nature of functions/

Services offered

Collection of tax through Punjab Value Added Tax
Act 2005, Punjab State Development Tax 2018 and
Punjab Excise Act 1914. In addition, any other tax

the collection of which entrusted to the department.

|
|

li Norms/standards
for functions /service

delivery

As per provisions of concerned Act and rules made

thereunder.

iii  Process by which
these services can be

availed.

As per provisions of concerned Act and rules made

thereunder.

Iv. Time limit for

achieving the targets

As per provisions of concerned Act and rules made

thereunder.

v. Process of redress of

grievances

As per provisions of concerned Act and rules made
thereunder and in addition as provisions of grievance

redressed policy of the Government.

fegsft Ug3™s g3 @M werd 28 AN © nied HaHS & 996 a6 fo3ea U3g
W@ﬁ?ﬂ@%l%ﬁ?ﬁﬁwémﬁamwmmam

At I3 fegaft U8 HaHS aI6 B8 Ag JI< 3 Aer JI



	Page 1
	Page 2

