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PART  I

Punjab Government Notifications and Orders

GOVERNMENT OF PUNJAB

DEPARTMENT OF GOVERNANCE REFORMS & PUBLIC GRIEVANCES

(GOVERNANCE REFORMS-2 BRANCH)

NOTIFICATION

The 24th August, 2022

No. 5/3/2019-2GR2/112.-In continuation of the previous notifications issued, the Governor of Punjab

is pleased to notify new services and amend public services, designated officers, appellate authorities and

stipulated time-limits for the purpose of Section 3 of the Punjab Transparency and Accountability in Delivery of

Public Service Act, 2018 as detailed below:-

Department of Social Justice & Empowerment & Minorities

Sr. Name of Service Given Time Limit Designated Officer Appellate

No. (working Days) Authority

1 Issuance of  Caste 16 Tehsildar of Sub- SDM of the Sub-

Certificate SC Division concerned Division concerned

2 Issuance of General 8 Tehsildar of Sub- SDM of the Sub-

Caste Certificate Division concerned Division concerned

3 Income and Asset Certificate 15 Tehsildar of Sub- SDM of the Sub-

Division concerned Division concerned

Department of Social Security & Development of Women & Child Development

Sr. Name of Service Given Time Limit Designated Officer Appellate

No. (working Days) Authority

1 Sanction of  Widow/destitute 31 District Social Security Deputy

pension scheme Officer of the District Commissioner of

concerened the District

concerened
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Department of Health & Family Welfare

Sr. Name of Service Given Time Limit Designated Officer Appellate

No. (working Days) Authority

1 Birth/ Non Availability 9 Local Registrar (ANM) District Registrar,

Certificate Rural after year Birth &

Deaths(Civil

Surgeon)

2 Correction in Birth 15 Local Registrar Deputy

Certificate for Urban (MoH/EoMC/District Commissioner of

Area (After current Registrar (Civil Surgeon) the District

year for Both Concerned as applicable concerned

Hospitals and MC)

3 Addition of Name in 7 Local/District Sub Divisional

Birth Certificate for Registrar concerned Magistrate/

Urban Area (within as applicable Additional Deputy

current year, registered Commissioner/

from EOMC) Deputy

Commissioner

4 Delayed Registration 9 Local Registrar Deputy

of Death/Non (MoH/EOMC)/ Commissioner of

Availability Certificate District Registrar the District

urban after Year (Civil Surgeon)/ Concerned

Magistrate First

Class/ SDM- for

field verification and

issuance of orders only.

5 Addition of Name in Birth 6 Local Registrar District Registrar,

Certificate for Urban Area (MoH/EOMC) Birth &

(within  current year, Deaths(Civil

registered from Hospital) Surgeon)

6 Correction in Death Certificate 31 Local Registrar Deputy

for urban area (After current (MoH/EoMC/District Commissioner of

year for both Hospitals Registrar (Civil Surgeon) the District

and MC) Concerned as applicable concerned

7 Addition of name in birth 8 Local Registrar (ANM) District Registrar,

certificate for Rural area Birth & Deaths

(within current year) (Civil Surgeon)

8 Correction in Death Certificate 14 Local Registrar (ANM/ Deputy

for Rural Area (within current District Registrar Commissioner of

year) (Civil Surgeon) the District

Concerned as applicable concerned
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9 Correction in Death Certificate 30 District Registrar Deputy

for Rural Area (after (Civil Surgeon) Commissioner of

current year) the District

concerned

10 Correction in Birth Certificate 13 Local Registrar (ANM) Deputy

for Rural Area (within District Registrar Commissioner of

current year) (Civil Surgeon) the District

Concerned as applicable concerned

Department of Rural Development

Sr. Name of Service Given Time Limit Designated Officer Appellate

No. (working Days) Authority

1 Issuance of  Rural 7 BDPO DDPO

Area Certificate

Department of Revenue

Sr. Name of Service Given Time Limit Designated Officer Appellate

No. (working Days) Authority

1 Issuance of  Border Area 10 Tehsildar of Sub- SDM of the Sub-

Certificate Division concerned Division concerned

2 Counter Signing of Police 9 Asstt.Commissioner (G) Addl.Deputy

Clearance Certificate Commissioner (G)

3 Issuance of  Kandi 8 Tehsildar of Sub- SDM of the Sub-

Area Certificate Division concerned Division concerned

NOTE:

a. In case services are sought through Sewa Kendras, an additional period of two days would be added to

the above said given time limit and in such cases the Designated Officer and the In-charge of the Sewa

Kendras, as the case may be, would be jointly and severally responsible for the delivery of such

service.

b. The time fixed for delivery of services would start from the expiry of notice period, wherever prescribed

under the Act/ Rules.

c. For all purposes with regard to the implementation of the Punjab Transparency and  Accountability  in

Delivery  of Public  Service Act,  2018,  the Additional Deputy Commissioner (General) of the concerned

district shall be the Nodal Officer in the district for all the departments whose services are notified

under the Act ibid.

d. The Special Secretary/Additional Secretary/Joint Secretary of the concerned department, as the case

may be, shall be the Nodal Officer of the respective departments at the State Headquarter.

e. The Government fee of public services, as notified by the concerned department, shall be applicable.

f. This issues with the approval of competent authority.

TEJVEER SINGH, IAS,

Chandigarh Principal Secretary to

The 23rd August, 2022 Government of Punjab.

2717$12-2022/Pb. Govt. Press, S.A.S. Nagar (803)
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gzikp ;oeko

gqPk;fBe ;[[Xko ns/ b'e fPekfJsK ftGkr
(gqPk;fBe ;[[Xko^2 Pkyk)

B'Nhfce/PB

fwsh 24 nr;s, 2022

BzL 5$3$2019^2gqH;[[H2$112H^gzikp d/ okigkb ih gq;zBsk g{ote, gfjbK ikoh ehshnK B'Nhfce/PBK
dh brkskosk ftZu, gzikp NokA;g/o?A;h ns/ nekT{AN/fpbNh fJB vbhtoh nkc gpfbe ;oft; n?eN, 2018
d/ ;?ePB 3 nXhB j/m do;kJ/ nB[[;ko BthnK iBse ;/tktK Bz{ B'NhckJh eoB ns/ iBse ;/tktK, v?fIrB/
Nv nfXekohnK, nghb?N nEkoNhnK ns/ fBoXkos ;wK^;hwktK ftZu ;'X eoB dh gqtkBrh fdzd/ jBL

;wkfie fBnK, nfXekosk ns/ xZN frDsh ftGkr

bVh ;/tk dk Bkw fBoXkfos ;wK ;hwK v?fIrB/Nv nfXekoh nghb?N nEkoNh
BzL (ezwekih fdB)

1 iksh ;oNhfce/N 16 ;pzXs ;p^vthIB dk ;pzXs ;p^vthiaB dk
ikoh eoBk n?;H;h sfj;hbdko  n?;HvhHn?w

2 iBob iksh 8 ;pzXs ;p^vthIB dk ;pzXs ;p^vthiaB dk
;oNhfce/N ikoh eoBk sfj;hbdko  n?;HvhHn?w

3 nkwdB ns/ ;zgsh 15 ;pzXs ;p^vthIB dk ;pzXs ;p^vthiaB dk
;oNhfce/N sfj;hbdko  n?;HvhHn?w

;wkfie ;[[oZfynk, fJ;soh ns/ pkb ftek; ftGkr

bVh ;/tk dk Bkw fBoXkfos ;wK ;hwK v?fIrB/Nv nfXekoh nghb?N nEkoNh
BzL (ezwekih fdB)

1 ftXtk$p/;jkok g?B;aB 31 ;pzXs fIb/ dk ;pzXs fIb/ dk
;ehw dh wBia{oh fv;fNqeN ;'Pb fvgNh efwPBo

;feUfoNh nc;o

f;js ns/ gfotko GbkJh ftGkr

bVh ;/tk dk Bkw fBoXkfos ;wK ;hwK v?fIrB/Nv nfXekoh nghb?N nEkoNh
BzL (ezwekih fdB)

1 iBw$ r?o^T[gbpXsk 9 b'eb ofi;Noko fv;fNqeN ofi;Noko
;oNhfce/N (J/Hn?BHn?wH) iBw ns/ w"s
o{ob ;kb pknd (f;tb ;oiB)

2 Pfjoh y/so ftZu 15 b'eb ofi;Noko ;pzXs fIb/ dk
iBw ;oNhfce/N (MoH/EoMC$fv;fNqeN fvgNh efwPBo
ftZu ;'X bJh ofi;Noko (f;tb ;oiB)
(j;gskbK ns/ n?wH;hH (i' th ;pzXs j't/)
d'tK bJh w"i{dk ;kb
s'A pknd)
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3 ;afjoh y/so bJh iBw 7 b'eb$fv;fNqeN ;p^vthiaBb
;oNhfce/N ftZu Bkw ofi;Noko w?fi;N?o/N$n?vhPBb
doi eoBk (ukb{ ;kb (i' th ;pzXs j't/) fvgNh efwPBo$
d/ nzdo, EOMC s'A fvgNh efwPBo
ofi;Nov

4 w"s dh d/oh Bkb 9 b'eb ofi;Noko ;pzXs fIb/ dk
ofi;No/;aB$;afjoh (MoH/EoMC)$ fvgNh efwPBo
r?o^T[gbpXsk fv;fNqeN ofi;Noko
;oNhfce/N ;kb pknd (f;tb ;oiB)$

w?fi;N?o/N c;N
ebk;$n?;HvhHn?wH^

e/tb chbv
t?ohfce/;aB s/ nkovo

ikoh eoB bJh.

5 ;afjoh y/so bJh iBw 6 b'eb ofi;Noko fv;fNqeN
;oNhfce/N ftZu Bkw doi (MoH/EoMC) ofi;Noko
eoBk (w"i{dk ;kb d/ iBw ns/ w"s
nzdo, j;gskb s'A ofi;Nov)  (f;tb ;oiB)

6 ;afjoh y/so bJh w"s d/ 31 b'eb ofi;Noko ;pzXs fIb/ dk
;oNhfce/N ftZu ;'X (w"i{dk (MoH/EoMC$fv;fNqeN fvgNh efwPBo
;kb d/ pknd j;gskbK ns/ ofi;Noko (f;tb ;oiB)
n?wH;hH d'tkA bJh) (i' th ;pzXs j't/)

7 g/Av{ y/so bJh iBw ;oNhfce/N 8 b'eb ofi;Noko fv;fNqeN
ftZu Bkw doi eoBk (ANM) ofi;Noko iBw
(w"i{dk ;kb d/ nzdo) ns/

w"s (f;tb ;oiB)

8 fdjksh y/so bJh w"s d/ 14 b'eb ofi;Noko ;pzXs fIb/ dk
;oNhfce/N ftZu ;'X (ANM$fv;fNqeN fvgNh efwPBo
(w"i{dk ;kb d/ nzdo)  ofi;Noko (f;tb ;oiB)

(i' th ;pzXs j't/)

9 fdjksh y/so bJh w"s d/ 30 fv;fNqeN ofi;Noko ;pzXs fIb/ dk
;oNhfce/N ftZu ;'X (f;tb ;oiB) fvgNh efwPBo
(w"i{dk ;kb s'A pknd)

10 g/Av{ y/so bJh iBw ;oNhfce/N b'eb ofi;Noko (ANM) ;pzXs fIb/ dk
ftZu ;'X (w"i{dk ;kb d/ nzdo) 13 fv;fNqeN ofi;Noko fvgNh efwPBo

(f;tb ;oiB)
(i' th ;pzXs j't/)
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g/Av{ ftek; ns/ gzukfJs ftGkr

bVh ;/tk dk Bkw fBoXkfos ;wK ;hwK v?fIrB/Nv nfXekoh nghb?N nEkoNh
BzL (ezwekih fdB)

1 g/Av{ y/so dk ;oNhfce/N 7 phHvhHghHUH vhHvhHghHUH
ikoh eoBk

wkb ftGkr

bVh ;/tk dk Bkw fBoXkfos ;wK ;hwK v?fIrB/Nv nfXekoh nghb?N nEkoNh
BzL (ezwekih fdB)

1 pkovo J/ohnk 10 ;pzXs ;p^vthIB dk ;pzXs ;p^vthiaB
;oNhfce/N ikoh eoBk sfj;hbdko dk n?;HvhHn?w

2 g[[fb; ebhno?A; 9 nf;;N?AN efwPBo (i) nvhPBb fvgNh
;oNhfce/N s/ ekT{ANo efwPBo (i)
;kJhfBzr

3 ezYh y/so dk ;oNhfce/N 8 ;pzXs ;p^vthIB dk ;pzXs ;p^vthiaB
ikoh eoBk sfj;hbdko dk n?;HvhHn?w

B'NL

1H i/eo ;/tktK bJh, ;/tk e/AdoK ftZu gjz[u ehsh iKdh j?, sK T[go'es fdZsh rJh ;wK ;hwK ftZu d' fdBK
dk tkX{ ;wK i'fVnk ikt/rk ns/ nfij/ wkwfbnK ftZu v?fIrB/Nv nc;o ns/ ;/tk e/AdoK d/ fJzukoi,
fit/A fe e/; j't/, nfijh ;/tk gqdkB eoB bJh ;KM/ s"o s/ ns/ tZyo/ s"o s/ fiw/Atko j'Dr/.

2H ;/tktK dh fvbhtoh bJh fB;afus ;wK B'fN; dh fwnkd dh ;wkgsh s'A P[o{ j't/rk, fiZE/ fes/ th
n?eN$fB:wK nXhB fBoXkfos ehsk frnk j't/.

3H gzikp NoK;g/o?A;h ns/ nekT[AN/fpbNh fJB vbhtoh nkc gpfbe ;oft; n?eN, 2018 Bz{ bkr{ eoB
;pzXh ;ko/ T[d/PK dh gqkgsh bJh ;pzXs fIbQ/ d/ tXhe fvgNh efw;aBo (iBob), T[BQK ftGkrK d/ B'vb
nca;o j'Dr/, fiBQK dhnK ;/tktK Bz{ fJ; n?eN d/ nXhB nfX;{fus ehsk frnk j?.

4H ;pzXs ftGkr d/ ft;a/;a ;eZso$tXhe ;eZso$;z:[[es ;eZso, fit/A fe ;fEsh j't/, oki d/ j?ve[[nkNo
dcaso fty/ ;pzXs ftGkrK d/ B'vb nca;o j'Dr/.

5H iBse ;/tktK dh ;oekoh ch;, fit/A fe ;pzXs ftGkr d[[nkok nfX;{fus ehsh rJh j?, bkr{ j't/rh.

6H fJj ;woZE nfXekoh dh gqtkBrh Bkb ikoh ehsk iKdk j?.

uzvhrVQ s/itho f;zx, nkJhHJ/Hn?;H,
fwsh 23 nr;s, 2022 gqw~[y ;eZso, gzikp ;oeko
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